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1. Introduction 
The Toronto Transit Commission (TTC) and the City of Toronto are planning a new light rail transit route 

along Eglinton Avenue from Kennedy Subway Station in the east to Pearson International Airport in the 

west. The LRT will link to the Yonge Subway at Eglinton Station and the Spadina Subway at Eglinton West 

Station.  

In accordance with the requirements of the Transit Projects Regulation (231/08) of the Environmental Assessment 

Act, following the November 13, 2009 Notice of Commencement for the Eglinton Crosstown LRT Transit 

Project Assessment, the TTC and the City of Toronto undertook extensive public consultation across the 

study corridor in November  and December 2009. Seven public open houses were conducted. These 

meetings were in addition to previous consultations undertaken during the preliminary planning stage in 

August and September 2008 and from June to September in 2009.

At the November and December 2009 consultations, TTC and the City of Toronto presented the preferred 

design for both the underground and street level sections of the line.  Passenger stop locations and traffic 

management strategies to ensure fast and reliable transit service in the surface section of the line were 

displayed. The Open Houses exhibited the identified environmental impacts and proposed mitigation 

measures as well as the proposed methods of construction.   

As a follow-up initiative following the TTC’s open houses as part of the Transit Project Assessment process, 

Councillor Frances Nunziata and the Mount Dennis Community Association hosted a meeting on December 

14, 2009. This meeting focused on the concerns of the Mount Dennis Community, specifically related to LRT 

plans at Weston Road (See Appendix A for a summary of this meeting). On Thursday, January 14, 2010, an 

additional open house was hosted by Councillor Denzil Minnan Wong at the Latvian Canadian Cultural 

Centre.1

This report summarizes the comments received through the open houses and other communication channels 

up to and including January 14, 2009. The following table displays the dates and locations of the Eglinton 

Crosstown LRT open houses, as well as the number of attendees (signed in) and comment forms received.  

Date Location 
Number of Attendees 

(signed in) 
Number of Comment 

forms received 
November 23, 2009 York Memorial CI 112 14 

November 24, 2009 Etobicoke Olympium 125 11 

November 25, 2009 Northern SS 161 19 

November 26, 2009 Richview CI 206 34 

December 2, 2009 CNIB 122 34 

December 8, 2009 
Don Montgomery Community 

Recreation Centre 
63 14 

December 10, 2009 Beth Shalom 71 13 

Total -- 860 139

                                                     
1 Note: Ongoing consultation is planned with the Latvian Canadian Cultural Centre and Councillor Minnan-Wong’s office to follow-up on comments 
from the January 14th meeting, specifically regarding the Swift/Credit Union area. 
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Each open house presented 66 detailed panels, 5 panels presenting information about Metrolinx, a Frequently 

Asked Questions handout (available for download on the project web page at 

http://www.toronto.ca/involved/projects/eglinton_crosstown_lrt/index.htm), an audio-visual (AV) PowerPoint 

presentation with voice over, a PowerPoint presentation with video representing re-routed left turns, and an 

open invitation to ask questions and discuss the plan with the TTC, City and Consultant project team 

members present.  

During the open houses, participants were invited to write down their ideas and opinions on comment forms 

and submit them at the registration table. In addition to the comment forms, project team members and Lura 

staff recorded participant comments as they arose during discussions.

A total of 860 (signed in) participants attended the seven Eglinton Crosstown LRT open houses and 139 

comment forms were submitted. In addition, approximately 70 participants attended the meeting hosted by 

Councillor Frances Nunziata and the Mount Dennis Community Association, while 144 participants signed in 

at the open house held at the Latvian Canadian Cultural Centre, submitting 30 comment forms. The public 

was also able to provide comments online or via telephone. Between November 23, 2009 and January 14, 

2010, TTC received 88 comments via email and telephone, many of which were questions, comments and/or 

requests to be added to the mailing list.  

2. Public Notification 
The following section lists the methods used to notify stakeholders and the public about the Eglinton 

Crosstown LRT project. The Notice of Commencement, newspaper ad/flyer, along with sample letters and 

emails are provided at the end of the document in Appendix B. 

2.1.  TTC Mailings / Notification 
Letter with a copy of the ad/flyer was faxed and mailed out to MP/MPPs, Minister of 

Transportation, CEO of Metrolinx (November 19, 2009). 

Letter with a copy of the ad/flyer sent to BIAs (November 11, 2009). 

Notification letters sent to all private property owners affected for which full (44) or partial 

(45) property acquisition requirements have been identified. 

Email to Agencies, Ministries, Stakeholders (November 13, 2009). 

11 x 17 laminated ad/flyer posted at the following stations: Kennedy, Eglinton, Eglinton 

West, and Kipling from November 16 – 20, 2009.                        

2.2. Canada Post Drops and Newspaper Ads (led by the City of Toronto) 
Notices:

Between November 10 and November 12, 2009:

o 67, 155 notices were sent to properties within approximately 300 meters of the study 

corridor.

o 2814 property owners within 60m of the corridor were sent notices (in accordance 

with Ontario Regulation 231/08, “Transit Projects and Greater Toronto 

Transportation Authority Undertakings”.

o 1890 e-mails and/or mail were sent to the established project contact list. 
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Newspaper Ads:    

Toronto Star  (November 13 and November 18) 

Metro (November 13 ) 

City Centre Mirror, North York Mirror,  East York Mirror , Scarborough Mirror, and 

Etobicoke Guardian  (all on November 13)  

2.3. Communication between City of Toronto and First Nations
November 12, 2009: Letter (Appendix B - sample to Alderville First Nation) sent to all 

Williams Treaty Bands with the notice of commencement. 

November 12, 2009: The Mississaugas of the New Credit were contacted via e-mail (their 

preferred method)  

November 12, 2009: Notices were sent to Indian and Northern Affairs Canada (INAC) 

Specific Claims, INAC Litigation Management and Resolution Branch, and INAC 

Comprehensive Claims and the Ontario Ministry of Aboriginal Affairs. 

3. Comment Summary 

A summary of the key issues and comments raised between November 23, 2009 and January 14, 2010 are 

presented below, with detailed comments provided in Section 4, future work that TTC will undertake 

during detailed design in Section 5, and station specific comments provided in Section 6. In general, they 

include expressions of both support and opposition to the LRT line and are listed in order of topic. 

3.1.  Top Comments and Concerns 
Support for the plan. 

Request for parallel bus service for the underground LRT section (Laird Drive to Keele St.). 

Consideration/support for bike lanes and safety for cyclists within LRT design. 

Concern that distances between surface stops and underground stations is too far. 

Request that the entire route should be underground from Kennedy to Pearson International 

Airport.

Ensure that the underground section is convertible to subway technology. 

Concern regarding increased traffic levels due to construction of the line and the 

implementation of U-turns at above ground sections once the line is in operation.  

Less negative reaction to prohibitions of U-turns and re-routed left turns  

(compared to PIC #2). 

Ensure that the LRT provides pedestrian friendly connections to other transit lines/routes. 

Opposition and concern regarding the removal of the Credit Union Dr. / Swift Dr. stop. 

From left to right: Eglinton Crosstown open houses at CNIB (Dec. 2, 2009); Don Montgomery Community Recreation Centre (Dec. 8, 2009); and Northern SS (Nov. 25, 2009) 
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From left to right: Eglinton Crosstown open houses at York Memorial CI (Nov. 23, 2009); Beth Sholom Synagogue (Dec. 10, 2009); and Don Montgomery  
Community Recreation Centre (Dec. 8, 2009) 

4.  Comments Received since Second Round of  Open Houses 

A summary of all comments received from the public since the second round of open houses is 

presented below, beginning November 25, 2009 and ending January 14, 2010.  They are grouped by topic 

and type of comment. An asterisk (*) is used to illustrate comments mentioned more than once.  

4.1.  Support / Opposition for the Plan 
   Support for the project*:  

You have my full support. The sooner it gets built, the better.* 

Support the recommendations that have come out since round two of open houses.*

“Thank you for having these sessions and community consultations.   Having 

attended them from nearly the beginning I noticed you seem to have listened, learned 

and where it was practical you incorporated more than 90% of the suggestions you 

received.  This is truly remarkable and is going to make this project a great success. 

Congratulations and thank you.”   

The Eglinton Crosstown LRT has the potential to be an important part of Toronto’s 

transit network. Station spacing and design are well thought out. 

Changes are either improvements (e.g. Laird stop, twin tunnels) or make no 

difference.*  

Hope that the work schedule proposed will not get altered. This project (along with 

others proposed in transit city and the Big Move) is a huge and needed undertaking for 

Toronto. The more it’s delayed, the less benefit for people due to changed future 

conditions (e.g. population growth). 

Hoping that commitment to improved and coordinated Transit City efforts will 

continue, regardless of political change at any level of government. 

Transportation to and from the airport in a megacity like Toronto is essential.* 

Satisfied with the current layout at the Weston Rd., Black Creek Dr., Jane St., Laird 

Dr., Don Mills Rd., and Wynford Dr. intersections.  
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This solution may be the best. LRT should always have priority over automobiles.

There should be a good public education campaign.

Learn from St. Clair: under promise and over deliver.* 

Minimize delays such as NIMBYism to stay on schedule. 

Changes need to be made in order for trains/LRT to run efficiently.

Objection to the plan*:  

Still not satisfactory. Traffic volume has already increased on La Rose, as has the 

speed. These proposals only guarantee a further increase. Service to the airport would 

be better served using dedicated buses.  

No benefit for Eglinton and Yonge area. The project will lead to more congestion at 

Eglinton subway station. 

This project will result in an unacceptable amount of traffic.

o Remove the Eglinton LRT plan and allocate the funds and resources to improve 

other areas of Transit City and other Public Transit projects. (i.e., Subway to York U, 

updating subway stations, other LRT projects, etc.). 

o The four billion dollars that will be spent could be better used in different projects
such as building community centres along Eglinton. 

o Money should be put into creating affordable closed community spaces like 

community centres where senior and young people could benefit from health and 

educational opportunities.

o The project is not feasible and not needed; only the connection to the Airport is 

really needed, or make the extension at the other end (e.g. at Kipling). 

o It’s excessive to have an east-west line along Bloor St., St. Clair and Eglinton.

Lawrence would have provided a better long term solution. 

Questions
How are objections to the plan measured by TTC?

What is TTC’s willingness to change or alter plans to accommodate such 

objections? 
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4.2.Network Design Considerations 

4.2.1. Stop/Station Spacing 

Concern that distances between stops and stations is too far (e.g. for the elderly, 

people with disabilities, young mothers, walking in the winter, etc.).*  

o Especially between the following stations: Dufferin and Caledonia, 

Brentcliffe and Bayview.*  

o Concern that the proposed Swift/Credit Union Stop has been eliminated 
from the initial plan and from the recent public Display Panels of June 29th 

and September 2nd. (See Appendix C for detailed letter).  Believe the 

elimination of Swift/Credit Union station is contrary to the LRT standard of 

spacing stations at approximately 500m (vs. almost proposed 1km between 

Bermondsey and Wynford).* 

Comment made regarding the elimination of the Swift/Credit Union Stop at the 

January 14th open house, hosted by Councillor Denzil Minnan Wong at the Latvian 

Canadian Cultural Centre: 

o Elimination of this station will make it difficult for residents and visitors to 

the area. Would like to have more of the “challenges” at this location 

addressed.*

o A transit stop is required at Credit Union because there are residential and 
industrial employment sites to the north and cultural employment sites to 

the south.  

o The slope to Credit Union makes the area difficult to navigate/walk.  

o Problems associated with the steep hill in the area could be eliminated by 

clever engineering. This could reduce the cost of building a stop at this 

location.*

o The distance between the two stops on either side of the eliminated stop 

(Credit Union) is greater than the distance between other stops on the line.* 

o Future area redevelopment would require a transit stop at Credit Union. 

o Senior citizens will find it difficult to get to public transit without the Swift 

drive transit stop (distance and slope).* 

o Safety concerns for female riders on the TTC walking from the Bermondsey 

transit stop instead of from the Swift Drive transit stop during the night.* 

o The Latvian Canadian Culture Centre is a destination and would be 

difficult to get to without a stop at Credit Union.*  



TTC EGLINTON CROSSTOWN LRT – OPEN HOUSE SUMMARY REPORT 
NOVEMBER 23, 2009 TO JANUARY 14, 2010 

 

Page | 7 

o The Latvian Community Centre houses about 500 pensioners, some who are 

handicapped and will be forced to use other transportation if this transit stop 

is removed from this area.* 

o The Latvian Cultural Centre is the only Latvian Centre in Toronto and has 

over 8,000 members. More than 70% are over the age of 70 years. This centre 

provides Heritage Language Classes, ESL for new immigrants, senior 
events and other cultural gatherings. Removing the transit stop at 

Swift/Credit Union Drive will make it difficult for the older generation who 

depend on public transportation to continue to participate in activities at the 

centre. 

o Children and teenagers attend school at the Latvian Canadian Cultural 
Centre Friday night and Saturday. A close transit stop is important for safety.*

o Would like the name of the stop Credit Union Drive changed to Swift Dr. or 

Latvian Centre. 

o Support for removing stop at Swift Drive.

Keep all current stops. 

4.2.2. Parallel Bus Service 

Stations are far apart and you will still require limited bus service.* 

o Between the following stations: Dufferin and Caledonia, Laird to Bayview. 

o Don’t compare this to Bloor/Danforth subway line – Yonge line has surface 

buses.

o Consider limited bus service (similar to Yonge St) at least above the 

underground section because station spacing is too far for this dense area and 

may undermine overall support for the project.*  

o Major cities (e.g. London, England) have bus routes that duplicate the 
underground subway system. This should be considered despite the cost. 

Question
Currently buses make extra stops at night for women. How will this occur with 

LRT? 

4.2.3. Inter-Regional Transit Connections  

The Bloor-Danforth Subway line should connect with the Eglinton Crosstown 
LRT line (from Bloor Street, up Keele St. to the airport and return along Eglinton, 

east towards Yonge Street and same for Eglinton line going west). 

Don’t do the Eglinton LRT west of Scarlett Road. There is no industry, no demand 

and it won’t pay for itself. The airport is already being served by Regional Rail via 
Weston. Duplicating via Eglinton is costly and unnecessary. 
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Consider better connections with GO Transit as these will become an important 

part of the transit network by the time this line opens. 

Interest in the regional-scale transit infrastructure being planned in the vicinity of 

the Renforth/Eglinton intersection to better understand when this area may attain its 

planned status as a Gateway Transit Hub upon completion of the BRT (expected to be 

completed by March/2013), the Eglinton Crosstown LRT, and the rumoured third 

transit initiative linking the Renforth/Eglinton area to the Kipling Subway Station. 

To improve the connection with the Mississauga BRT station at Commerce, build 

two branches west of Martin Grove. One would follow the proposed alignment to 

Commerce to connect with the BRT station. The other could follow Highway 27 and 

Dixon Road into the airport.

Comments by Councillor Michael Thompson: Staff have not evaluated the option with 

Mississauga Transitway BRT using a grade-separated loop terminal around 

Willowridge and Eglinton. There are issues surrounding a grade-separated loop 

terminal for BRT, and the relationship to the Etobicoke-Finch West LRT in capital 

expense as well as the maintenance and operating costs as a network of both lines 

together have not been adequately addressed. 

o The Commerce Blvd terminal setup for BRT to connect with Eglinton 

Crosstown LRT forces passengers to cross lanes of traffic.  This issue is 

addressed in the Martin Grove grade-separated loop terminal concept. With 

BRT extending further east along Eglinton/401 (BRT line proposed will come 

close to Willowridge) using the 427 to reach Kipling Station.  This line would 

go as far east as the East Mall where the 427 off-ramp is located at Eglinton. 

Significant capital cost savings could occur by not building a large facility in 

the Commerce-Renforth area and using that funding for the Martin Grove
area (running the LRT up Highway 27 to avoid duplicating infrastructure).  

Question
Is an additional transit project being considered by Metrolinx/GO, linking 

Mississauga's BRT system to the Kipling Subway Station via a new transit route that 

would run along Hwy 427? If so, please provide details for the route, including timing 

for the project. 

4.2.4. LRT route to the Airport 
Build the airport to Kipling portion of the LRT to take advantage of the new water 
main, connecting the Martin Grove reservoir. This would be an excellent introduction 

to the City for visitors. 

Concerns about the routing to the airport. This would make more sense for the 

Eglinton Crosstown to connect with the BRT than to connect at Commerce. The stops 

at Commerce and Black Creek will increase the travel time. 
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Comments by Councillor Michael Thompson: Council passed a request to have Etobicoke-
Finch West LRT extension to Pearson International and Eglinton Crosstown 
LRT west of Martin Grove to be evaluated as a network rather than isolated lines. 

Preferred option west of Martin Grove will need to be revisited during the EA. Public 

consultations in September showed strong support for alignment running up Highway 

27 and across Dixon Rd instead of running up Silver Dart. The Airport Master Plan 

and Airport Precinct Plan are not completed yet but should be completed before 

decisions are made for transit in this area. 

Questions
Is there a proposed high speed rail line through Weston to the airport? If the link is 

at Black Creek, no need for anything beyond Weston on Eglinton. 

Is there a need for the extension of the LRT to the airport? Have alternative routes 

linking Pearson to the GO terminal been considered? What will be the impact of 

developing a high-speed rail system across the Golden Horseshoe on European lines? 

Has the city looked into a bullet/express train to the airport? Would this be a feasible 

option? 

Models presented at the open house justify an above ground LRT based on traffic 

projecting extending out to 2031. Will the usage of the airport increase beyond 
2031, creating a greater need (e.g. subway technology) for transit along Eglinton? 

4.3.LRT Line Design Suggestions 

4.3.1. Underground LRT 

The entire route should be underground and should protect for future conversion 
to subway technology.* 

o As soon as it goes above ground, the traffic affects the LRT, making it run
slower. The people at the city core (e.g. Yonge/Eglinton) will be reluctant to 

use it in the surface sections

o Anything other than an underground model will make Eglinton a much more 

problematic route, serving to intensify activity and complete traffic flow to a 

street plagued with traffic at present.*

o Not subject to weather, traffic and pedestrian delays, and does not affect the 

aesthetics of existing neighbourhoods.

o A dedicated subway should be running from the airport to the downtown 

tourist and business area. 

o Build it right the first time: allow for future conversion to subway, allow for 

future DRL connection at Don Mills and maybe at Weston Road.

o This would avoid the re-routed left turn lanes and the doubling of traffic 

signals between Scarlett and Martin Grove.  
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o In the event that plans remain as they have been proposed, do not build any 
additional traffic signals between Scarlett and Martin Grove. Use the 

existing traffic lights and allow longer left turn signals (which should be used 

on a 24 hour basis) to clear the intersection. 

o Should build the line below grade from Black Creek Drive to Jane St. 

Eglinton is very narrow in this section and the property affects and impact on 

the community will be very negative. Questions regarding impacts to traffic
where the LRT will run above ground. 

o The route should be underground from Scarlett Rd. to Renforth.

o The section at Weston Road should be underground.

o Place LRT underground from Keele St. westward to avoid any re-routing of 

left turns in Etobicoke.  

o To avoid property acquisitions, recommend placing the LRT underground
from Weston Rd. to Jane St. 

Question
Can the tunnels be easily converted to allow for a subway in the future?

4.3.2. Elevated LRT 

The section between Renforth and Highway 401 (the Commerce stop / BRT 

interchange) should be elevated. This will eliminate the need for transit signals at 

three intersections. The gentler curve will reduce wear on the wheels and rails and 

increase vehicle speed through the curve. As a result, operation and maintenance costs 

will be reduced, resulting in savings that will more than offset the higher construction 

costs.

The surface option is the best way to go. Elevate the system. 

4.3.3. Side of Road Alignment 

Side-of-the-road not practical where driveways for parking access enter main road by 

crossing right of way. However, Eglinton has two significant stretches that should be 

taken advantage of:

o South side from Don Mills west to the eastern portal of the underground 

section. In this section, there are no driveways. There’s a ramp accessed 

driveway that’s easily avoided by shifting alignment approximately 100 metres 

south.

o North side west from Jane Street makes use of land that was originally 

reserved for the new expressway. Presence of side-of-road LRT right-of-way 

can dictate development plans to reflect parking access via secondary roads.
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o Side-of-the-road has the advantage of being less costly to build since 

ballasted tie construction can be used. This would have added benefits in the 

eastern section if future needs dictate running longer trains in tunnel that aren’t 

practical in a median right-of-way, operation can extend as far east as Don 

Mills. This would require new underpass at railway east of Leslie, but lower 

cost of ballasted tie construction for 2 km section should balance out. 

o One advantage of side-of-road right-of-way is less interference with traffic. 

It benefits the LRT and lessens impact due to changes to automobile traffic 

arrangements such as left turns. LRT crossings of side streets can have railway-

type crossing signals and gates interlocked to traffic signals at intersection. 

Consider having the LRT tracks on the south side of Eglinton between Brentcliffe 

portal, past Leslie and to Don Mills Station. Then move to centre road tracks east of 

Don Mills.*

Great to have the ROW in the grass strip on the north side of Eglinton, west of 

Royal York, but maybe the City hopes to develop that land. 

Alignment between Black Creek Drive and Martin Grove Road should be at the 

north side of the road. 

Comments by Councillor Michael Thompson: If alignment between Brentcliffe Rd and 
Don Mills Rd were along south side of Eglinton this would allow for shorter bored 

tunnels but would be offset by retaining walls. This could protect the area for a future 

open-air station, starting at the new road intersecting with Eglinton east of Brentcliffe 

and extending to the start of the bored tunnels about 150m west. Grade east of Don 

Valley ROW portal is over 4% at the east portal. If located on the south side of 

Eglinton Ave the grades should not exceed 3.5% up to Don Mills. Quality of service 

could be improved by running LRT along the south side of road between Don Mills Rd 

and Brentcliffe Rd. Intersections along this stretch all lead to the north, except the 

Celestrica ramp, the LRT could by-pass traffic signals through this area. 

o The Celestrica ramp could be removed and replaced with a signalized 

intersection for road traffic, creating a continuous exclusive ROW from 

Ferrand Dr stop to the Black Creek Dr stop. 

Question
Why will the LRT will be located in the middle of the road on the surface sections, 

rather than on the north or south side of the street?

4.4.Traffic Management

4.4.1. U-Turns and Re-routed Left Turns: General

Support for re-routed left and u-turns.* 

o It should improve the flow of traffic.

o It is great idea if it is safer for pedestrians and saves car and LRT travel time.
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o Happy about the change regarding left-turns aligned along the length of 

Eglinton Ave., rather than the u-turns on the north-south axes. Improvement 

from last round of consultation

o They are inconvenient but acceptable.

o Public needs to be educated because it can be confusing.

o I prefer the current option as it would not confuse drivers and would still be 

able to assist the flow of the LRT.

o Include signals for bicycles at u-turns/re-routed left turns.

Opposed to re-routed left and u-turns.* 

o Left-turn restrictions will force traffic onto side streets.

o It will increase congestion and accidents with cars and streetcars.  

o The u-turns seem odd and the comparisons to other cities are not reassuring as 

it’s not clear these are on LRT lines.  

4.4.2. U-Turns
Better idea than previous plan.* 

o The Michigan lefts are a huge improvement over the earlier plan.*  

o Overall picture of u-turns is good for autos during morning or evening rush 

hour. Prefer transit signals, as on the Queensway line between High Park and 

Humber River.

o Seems complicated but support the line if it will run faster than Spadina.

o Royal York Road, Islington Ave., Kipling Ave., etc.: one u-turn placed 

between two north and south intersections about halfway could serve better 

and speed up east and west run on Eglinton, instead of two u-turns as 

proposed.  

o Have you considered a “demi-turn” as seen in Quebec City? 

o What’s been proposed is a better solution, but would not be required if 

sections of the LRT between Black Creek and the airport were underground.

Concern regarding u-turns.* 

o Concern regarding u-turns by transport trucks. This type of vehicle is too long 

for the proposed u-turns (not sufficient radius) and will therefore infiltrate 

communities/side streets as ways to avoid u-turns.* 

o They seem confusing.* 
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o U-turns for Kipling, Islington, Royal York and Scarlett Rd seem to be 

designed for commuters, not for residents north and south of Eglinton. 

Making a left turn from westbound Eglinton will triple time to go south on 

anyone of these roads.* 

o Concerned regarding the length of time and safety required to make the right 

hand turn at a busy intersection only to go the designated u-turn area to turn 

left.*

o Significant concerns regarding the ability to turn left, on a timely basis, at 

Jane/Royal York/Islington/Kipling/Martin Grove.

o The proposed u-turns seem like a long way to make a left turn into your 

driveway.

o Concerned that back-ups from the u-turn lanes may clog traffic if those lanes 

are not long enough.  This is a more significant problem than a regular left turn 

lane that is too short because overflow from a u-turn lane that is too short will 

block traffic that otherwise should be moving, which would be a major 

impediment to traffic flow.

o Ensure that u-turn lanes are long enough to hold substantial number of cars 

so that they do not interfere with cars going straight and not making the turn.

Questions
Would the staging of the project allow one or two to be built and evaluated before 

committing the rest of the line? *

Could traffic signals use light-up “U”s instead of the normal lights with a sign?

How will bikes make the u-turns? 

Is it possible to provide some of the travel times/delays for u-turn intersections at 

Kipling?

Where else have they been used? 

How will these u-turns work when vehicles aren't moving along Eglinton?

Will u-turns divert more traffic into residential side streets and will they result in 

more accidents?

How will it be efficient with all the long transport trucks, dump trucks, cement trucks, 

service trucks, etc. to make the u-turns along Eglinton along with daily traffic? 

4.4.3. Re-routed Left Turns 

Support for re-routed left turns.* 

Concern regarding re-routed left turns.*  
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o This will significantly increase traffic on parallel routes, partial only on the 

north side of Eglinton.* 

o More dangerous than conventional left turns.

4.4.4. Transit Signal Priority 

Leave a left-hand turn lane, but give Light Rail Vehicles priority at intersections by 

using priority signalling. Let the LRT get a green before anyone else. (x2)

Along Spadina, above College, there is an advanced left and a separate streetcar lane. 

An LRT train will not always be present at each light. The light should sense when a 

train is there and adjust the light accordingly.

Pay more attention to signal priority as the current implementations of Spadina to St. 
Clair R.O.W. are not as efficient as they could be. 

4.4.5. Other
The LRT will force more cars into the neighbourhood and inconvenience the ability 

to drive in and out of the community. 

When Eglinton has two lanes of traffic in both directions and a bike lane, the widening 

of the street to accommodate all of these lanes makes too big of a division between the 

sides of the street and becomes too divisive of the neighbourhood.

Questions
Will an approximate doubling of the number of stop lights between 427 & Scarlett 

Road slow down vehicular traffic? 

What happens when an LRT vehicle stalls? How will it affect other vehicles behind 

it?

4.5.Construction

4.5.1. Construction Impacts  

Minimize disruption during the winter, especially when walking to the bus/station 

where cut-and-cover is used.* 

Concerns regarding construction impacts.*

Make sure that construction minimizes the impacts on business particularly those 

at busy intersections between Leslie and Avenue Rd. Those shops and businesses are 

critical to the neighbours.*

During construction, please ensure adequate pest control for raccoons and rats 

during construction. 

Please consider opening the streets to two way traffic during construction (Eglinton 

and Allen) so residents can access their homes. 
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Limit construction hours/noise after 7pm, according to applicable by-laws. In 

addition, develop and communicate noise abatement strategies. 

Great opportunity to provide good construction jobs.

Questions
Access to TTC during construction will be difficult. What are the ways TTC plans on 

mitigating disruptions to the subway lines connected to the Eglinton LRT route? 

During construction on Eglinton, will an extended transfer be issued like during 

construction on St. Clair?

When the four tunnelling machines meet at the centre of the line, how will they be 

removed?

Will subway service on the Yonge and Spadina lines be interrupted while the LRT 

tunnel, between Yonge Street and Allen Road, is being constructed? If so, how will this 

be handled?

4.5.2. Construction Methods 

Ducts should be installed within the bottom segment of the tunnel, prior to pouring 

the concrete, so that they are available for TTC control and power cable; and for rental 

to other utilities (for their cables), thus providing continuing supplementary revenue to 

the TTC. 

Single bore tunnelling is more cost efficient than twin tunnel and has been used 

successfully in Europe 

Stations should be shallow, with direct access from the surface to each platform. Have 

access for east bound vehicles available only from the south side of the street and 

access to west bound vehicles available from the north side of the street. 

Comments by Councillor Michael Thompson: Tunnels should be aligned to allow for 

additional stations to be constructed at a future date without extensive tunnel 

realignments. Provisions for protecting the addition of stations around Banff Rd and 

Ronald Ave should be incorporated into the vertical alignment. Substantial savings 

would occur in the future by avoiding extensive disruption. Changing vertical alignment 

of the bored tunnel should have a negligible cost impact, unless this conflicts with large 

utilities.  

Questions
Could tunnel boring machines for the Eglinton LRT and Spadina stations be 

refurbished for the Yonge Subway extension and be staged in order to allow the reuse
of some of the tunnel barring machines?
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If the gasketted concrete tunnel liners will be used for the Eglinton LRT tunnels, 

will they have a multi-decade proven "track record" better than the performance of the 

leaky Yonge Subway tunnel north of Eglinton Avenue? If not, it might be more 

economical, in the long run, to use cast iron tunnel liners as found in the University 

Avenue Subway tunnels.

4.5.3. Construction Schedule 

Concerns regarding time/duration of work.

Considerations should be given to adjusting the schedule to provide a stage-one
opening from Pearson Airport to Allen Rd. in time for the Pan-Am Games.

For phasing of the line, start at Yonge and work out to maximize benefit in 2016.

Commit to working in phases, without having to disrupt the entire route.

Mitigate delays that might result from contractors, community, etc.

Questions
Will construction of the line occur sequentially or at different locations? How many 

sites will be under construction at a given time?

When will construction begin in the different areas and how long it will take?

4.6.Nuisance Concerns (Noise, Vibration and Dust) 

Make sure that vibration and noise are minimized, particularly in surface sections
during construction and once the LRT is operational.*  

Comment to provide more information about vibration and noise levels of the LRT for 

homes located close to the underground section of the LRT when LRT is operational.* 

Question
What will the noise level be after the project is completed and the LRT is in operation?*

4.7.Parking

Parking should be available in different areas so that cars could be parked and drivers could 

use the LRT as per Kipling, Islington and Bloor.

Concerned for loss of parking at major cross streets (e.g. Jane and Scarlett, Royal 

York/Islington/Kipling/Martin Grove/Renforth). 

4.8.Pedestrian Impacts 

Currently, most walking paths at Martin Grove, Islington, Kipling, and Royal York are too 

close to the street.
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Traffic lights and crosswalks should be coordinated to allow pedestrians to reach the 

platforms before the LRT arrives. This should help alleviate running to the platforms as the 

LRT arrives, just as the light is changing.

Concerned about current safety/existing conditions of Allen Rd. crossing at Eglinton. 

Questions
Intersections with stops are very wide. How will people cross the street? * 

How will pedestrians get over the transit rails?

4.9.Bike Lanes 

Keep bike lanes where present and build more.*

o Proposed bike lanes do not protect the cyclists from traffic and do not 

encourage cyclists to ride and park at the nearest LRT stop and get onto the LRT. 

o Provide safe crossings at cross streets since left turns vary throughout the 

stretch.

The plan needs to include realistic options for bicyclists making turns to and from the 

bike lanes without using the cross walks.

Be sure to keep the bike lanes. They were promised on Sheppard Subway project but were 

never built. 

Consider implementing surface bike lanes on underground portion.

Bike lanes should continue across Eglinton West and Black Creek because bike traffic will 

continue past the lanes onto Eglinton.

Request for a single, bi-directional bike way on one side of the street, separated from 

traffic by a protective barrier, such as a raised curb. This mirrors the success of the Martin 

Goodman Trail and provides a safe bike way.

Happy that bike lanes are being considered for the section between Jane and Keele. They 

are needed in this area as it is a very busy area with no parallel side roads one can take due to 

the obstacles such as a rail line, creek and expressway.

Bike lanes need to be extended another 500 metres east to Bicknell Ave. Once cyclists 

get to Bicknell, they can get on several quiet residential roads. Please keep this in mind when 

widening the bridge over Black Creek.

Project maps should show interaction with planned and actual bike path 
infrastructure (bike lanes, recreation trails) as well as roads and how they will be linked to 

the LRT.

Need real bike lanes, not lines painted on pavement shared with cars.
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Show bike lanes at the cross section at Swift Drive intersection.

Do not build/keep bike lanes. 

Providing cycle tracks everywhere is contra-indicated with rapid transit. Cyclists on 

Eglinton are seasonal and rare. By implementing cycle paths, the impact on green space will 

be increased.

Questions
Will elevators on the underground section be large enough to accommodate bikes?

Will the diamond lanes remain? These are not good for bicycles as the traffic travels faster 

in them and they are not wide enough for bikes and traffic together.  Bike lanes on the 

surface sections should be separated from motorized traffic by a grass median. 

How will bikes make re-routed left-hand turns (e.g. Birchmount)?

Will the recent cycle paths and walkways created along Eglinton in the Etobicoke area 

around the creek be demolished?

How will instructions to cyclists be displayed regarding the use of re-routed left hand 
turns/u-turns? It is not reasonable to expect cyclists to pedal an additional 400 metres to 

make vehicular left turns.

4.10. Surrounding Environmental Conditions 

4.10.1. Air Quality 

Question regarding whether consideration been given to the amount of pollution and 
gas wasted by cars exiting the shopping centres and having to go out of their way to 

get around no-left turns onto Eglinton. 

4.10.2. Watercourses 

Don’t ruin any waterways.

Question regarding whether the natural waterways will be driven even further 

underground so that only the very rich will enjoy some semblance of nature in their 

homes. 

4.10.3. Green Space 

Concerned with tree removal and replanting with new, weak trees.

Increase the green spaces.

Concern regarding the environmental impacts on existing old growth forests.
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4.11. Service

4.11.1. Reliability and Travel Time 

Comments regarding the need for consistent service.

The central section of the line, where LRT will be built underground, is much better
serviced by the TTC compared to the west end.* 

Question
During rush hour, buses are empty on Eglinton and Islington. Does this warrant an 

LRT west of Weston Road? 

4.11.2. Safety and Security 

Concerned with the security and possible loitering on the platforms. What is being 

done about security?

Vehicular speed limit on elevated sections should be reduced to 50km/hr to 

enhance cyclist and pedestrian comfort and safety.  

If more people are to be attracted to use the LRT, the city should consider safety 

(pedestrians and riders) walking to the LRT. Lights, especially at night and on north-

south arterial roads intersecting Eglinton Avenue. Also, overgrown trees cause safety 

issue.

What are the plans for security at each station to prevent drug trafficking and crime
moving into the area? 

Safety concerns about the width of the sidewalk in the Credit Union area need to be 

addressed to protect pedestrians from cars speeding along Eglinton.  

Question
How will suicide prevention be worked into the plan at the portal sites and in the 

underground section?

4.11.3. Project Cost/ Funding 

Problem is funding, especially from the Federal Government. 

Question regarding the capital cost difference between LRT and subway. 

Negotiate with the city a reduction in business tax for those whose businesses are 

interrupted by construction of TTC lines. 

Funding will run out long before completion of the St. Clair and Sheppard projects. 

The Eglinton subway is proof. 

Question
Going underground is very expensive. How will these costs be contained? 
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4.12. Neighbourhood Impacts 
Concern regarding private property expropriations. Less concerned about 

commercial/industrial property expropriation. 

Mitigate all impacts to cultural heritage sites.

Question
Why not a tunnel from Black Creek to east of Jane? This would save the 

expropriation of 26 properties.

4.13. Consultation Events 
The staff at the open house explained the project very well.*

Great presentation.*

The open house was very well laid out and informative.

Noticed that TTC has listened, learned and where it was practical you incorporated more 

than 90% of the suggestions you received.  This is truly remarkable and is going to make 

this project a great success.

The community engagement and responsiveness to their input is very impressive.

Appreciation for providing panels on-line.

Appreciation for continued emails and updates regarding the project and open houses.

Request for more information about the project.*

All contracts must be subject to public tender.

Please have long term display of boards in civic buildings.

o Provide a second story board for the underground portion of the LRT.

Perhaps future open house will have a speaker to express current project timelines and 

highlight all updated changes since the previous open house.

Lack of ‘arms length” relationship between the City and the TTC demands outside 
consultation. St. Clair streetcar planning could not show any major difference between the 

current design and the ROW streetcar lane with restricted left for TTC. 

Please update website with latest details and designs. Open Houses and public forums 

are appreciated but people may not always be available to attend them. 

Provide projected population growth of the different areas in future meetings. 

Would like the option to pick up a handout of the slides to make notes on. 
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Would like diagram of Bathurst Station showing the location and plans such as the 

entrances, length, etc. 

Comment regarding request for individual board showing design at Leslie/Eglinton.

Disappointed by the one video presentation that needed to be re-set a number of times.  

Need for better interaction and information from the project staff at the open houses. 

Frustration regarding lack of support and help at open houses to address concerns. 

Information written on notice was too vague.

The evening’s presentation format is not conducive to true dialogue and full understanding 

of popular views.*  

o The presentation should have been in the format of an open forum, where questions 

could be asked, not in the format of a “do it yourself tour”.*  

Need for direct (e.g. person to person) consultations with businesses and homes located 

along Eglinton. Please include this in the future. 

5. Design Issues
The following are comments related to future work that TTC will undertake during detailed design. The 

comments are grouped into three categories: LRT Vehicles and Tracks, Stations and Community.  

5.1. LRT Vehicles and Runningway (Tracks) 

Consider ergonomics and the human factor when designing the vehicles.*

Look around at what other cities are doing.

Car design is critical to accommodate airport service. The Canada Line in Vancouver is 

fantastic for movement of luggage, etc.

Don’t want to hear intercom voices at platforms and bells as doors close.

Side-poles will work better than centre poles. Using side-poles will allow the ROW to be 

narrower, as well as give emergency vehicles a better chance of successfully negotiating the 

ROW should they need to use it. Plus, side-poles give the ROW a cleaner and clearer 

appearance.

Consider the pros and cons of using rubber tires and not tracks, similar to Montreal 

subway.

Comments regarding the design of the light rail vehicles, the need for low-level entrances 

and exits to the cars and the need for space to store items, such as luggage.

Make sure that there are frequent crossover tracks to allow for turn backs in case a track is 

blocked.
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It is a mistake that Metrolinx has decided to use standard gauge on Transit City tracks.

Even though there are physical reasons that city cars cannot travel on Transit City routes, 

and vice versa, at least using the same gauge will allow sharing of Transit City car houses 

(which can have loops for the city cars).  

It should be possible to lay the track essentially straight.  Too many curves in the track 

will make for an uncomfortable ride.

Question
Currently TTC buses are overloaded with strollers that stay near the front doors and block 

entry and waste a lot of time. How will strollers be accommodated in the new vehicles?

5.2.Stations
Stations should have two elevators so that disabled passengers will not have to travel to the 

next station.*

o One elevator per station is insufficient. If the escalator breaks down, those that can 

will take the stairs, while those that can’t will take the elevator. If the elevator breaks 

down, those who cannot take stairs or the escalator are stuck. Malfunctions and 

maintenance are always ongoing. Stations must have a second elevator for when one is 

out of commission. 

Include art to beautify the stops and stations, reflecting the character of the 

neighbourhoods as the LRT goes by.*

Platforms and vehicles must be accessible.*

Consider lighting and safety in the underground stations.*

Just one escalator from street to concourse level seems like an unwise cost-cutting step. 

TTC escalators are frequently out of service for long periods of time and it’s unrealistic to 

expect everyone to take the stairs or squeeze into the elevator. The minimum should be two
escalators between each level.*

Spend time on designing the pedestrian/public realm.*

Since there will not be any surface buses, the underground stations should be as shallow
as possible. Re-route the utilities around the stations, and put the tracks/trains immediately 

under the road. 

The present grade of Islington vs. Eglinton is dangerous in icy conditions. It is the perfect 

opportunity to pass Eglinton over Islington with the station at one side.

Space to drop off and pick up TTC riders at all subway stops is required. 

Will the TTC allow retail at the stations? What about variety store or coffee shop?

Unique station names should be used at all Stations to avoid confusion between subway 

stations on the other lines (e.g. Bathurst North, Bathurst-Eglinton, Forest Hill).
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Make sure that platform design makes for easy access to/from car with luggage.

I would recommend that the Kennedy Station for both Eglinton and Scarborough Malvern 

LRT be made underground to make transfer to Bloor-Danforth Subway easy and 

convenient.

Comments made by Councillor Michael Thompson: Supports changes made in station 

entrance/exit arrangements since previous open houses. Additional opportunities (Dufferin, 

Oakwood and Young) exist where full property acquisitions have been identified but are 

currently for the purpose of fire vents. Important to consider from a customer service point 

of view.

Questions
How will people in wheelchairs exit through the emergency exit buildings? Where there 

are EEBs, how will people in wheelchairs get off the train quickly during an emergency?

5.3.Community
Please do your best to preserve the heritage buildings. Heritage preservation should take 

priority over consistency and uniformity along the line.

Recommend burying all hydro-lines and all other overhead wires throughout the entire 

route, which will require cooperation among TTC, Ontario Hydro and other parties 

involved.*

Need plan for parking on Eglinton so businesses can survive.

Would like to see revitalization at street level, even in areas where the line is underground.

Consider communities and people’s homes when going forward with the project. 

6. Stop/Station Specific Comments 

The following are comments related to specific stops or stations along the Eglinton Crosstown LRT line. The 

comments are organized by stops or stations, beginning in the west end. Comments were not received for all 

stops or stations along the line. 

6.1. Commerce

Request for a commuter parking near Commerce for BRT/LRT stop.*  
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Question
Could the Commerce stop have a better connection between Mississauga’s future 
busway?

6.2.Rangoon 

Concerns regarding traffic, noise, dust and pollution impacts of using Eglinton as 

opposed to the highway.* 

o Request to build a wall fronting onto Eglinton from properties close to the street.

Ensure that station lighting is screened so that no light trespasses into residential 

properties on south the side of Eglinton. 

Shifting the centre line slightly to the north will help avoid property acquisition.

Worried about the potential environmental impacts that may arise both during 

construction and during operation of the LRT. 

Concern regarding increased traffic, noise and pollution on Eglinton – particularly near 

Rangoon – and effects on surrounding properties. Concern that the LRT will increase the 

traffic noise, dirt, debris and pollution affecting properties. The noise assessment 

representative said that the area is below standards for a retaining wall (noise barrier) 

regardless of resident’s needs to alleviate problem. Request for a noise barrier/wall across 

Eglinton Avenue at the Rangoon stop. 

Does not appear that the concerns raised during PIC #2 have been considered. 

Concern about noise and vibration during construction at Rangoon. 

6.3.Martin Grove 

The re-routed left turn solution for Martin Grove and Eglinton is a good one.*  

o Need more left turn lanes at Lloyd Manor Rd. Cars back up on this road.*  

Much improved from the previous design.

The re-routed left hand turn on Martin Grove, north off Eglinton on the east side of the 

street, will cross the current parking lot for the soccer fields.

Concern for traffic infiltration at Winterton Dr. (south of Eglinton, off Martin Grove).

The re-routed left turn at Martin Grove is not necessary. All that is required is a proper 

advance green light.

The proposed re-routing, at least at Martin Grove and Eglinton, deposits an enormous 

volume of traffic in front of two public schools. Glad to see that part changed.

Place the route underground at Martin Grove.
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Concern with EBR and EBL turns on new road at Martin Grove and Eglinton. EBR turn 

storage length is a concern as well. Should make EBR turn channelized so that they are 

forced to turn right. Also, EBL should be dual left turn.

Concerned with illegal crossing across the new road to access the northeast corner parking 

lot for the Richview Park. A barrier of some sort is needed to prevent this from occurring. 

Shifting 1-block south the 1 kilometre-long line of left-turning traffic from Eglinton 

Eastbound onto Martin Grove Northbound, continues to place this congestion directly in 

front of Martin Grove Collegiate high school where large volumes of pedestrian traffic 

already exist from the schools (Martin Grove Collegiate and to some extent Princess 

Margaret Junior School).

Opposition to the plan for the Martin Grove - Eglinton intersection. 

o Proposed re-routed left hand turns will create bedlam.

o Too many lights exist on Eglinton within a short distance and the addition of 

another light will increase traffic. 

o An earlier proposal for a Michigan U-turn south of Eglinton won’t work either 

because of the confusion at the school crosswalk at NHG and the need to 

accommodate turns for 53 foot truck trailers. 

o A change of the exit off Eglinton to parallel the Hydro corridor south to NHG 

would accommodate the new light without interference to the northbound left 

turns and allow larger vehicles 90 degree turns. 

o For left turns to go south on Martin Grove from westbound Eglinton, the 

latest proposal cuts through an area for drop-off or parking related to the 

soccer pitches at Richview Reservoir.  This will require Parks & Recreation to 

create safer and more formal parking elsewhere to avoid unsafe pedestrian 

crossing on the exit lane.* 

Drivers already frustrated at the congestion of this area often elect to drive at high 

speed through the surrounding neighbourhoods to the southeast of this intersection to 

shorten their driving time. This is particularly evident along Winterton Drive, Longfield 

Road and Lloyd Manor Road where the safety implications of a lethal combination of 

winding roads and public school pedestrian traffic will worsen significantly as the 

increased number of these vehicles further jeopardizes the school children in this 

vicinity.

The NE and SW quadrants where proposed rerouted left turn traffic will be diverted 

could increase the risk of traffic accidents as well as accidents involving pedestrians and 

cyclists. The left turn diversion lanes will impede the cycling traffic.

o Convert the intersection into a full intersection allowing left turns from 

Eglinton eastbound.  
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o Allowing left turns at this intersection will relieve some of the demand to 

make left turns from Eglinton eastbound to Martin Grove northbound 

allowing for full access to Highways 401, 427 and 27. 

o Instead of using left turn diversion lanes allow U-turns.

o The U-turn for Eglinton westbound to Martin Grove southbound can be 

incorporated into a full intersection. The U-turn for Eglinton eastbound to 

Martin Grove northbound could be incorporated as per the other U-turn 

intersections (about 200m east of intersection). 

o These recommendations should cost less than introducing the diversion lanes 

and could improve the level of service for LRT and vehicle traffic. 

Questions
Will walking access to Martin Grove CI remain? Also, will the extra traffic near Martin 

Grove CI stop the traffic flow on Martin Grove? *  

Regarding the re-routed left hand turn on Martin Grove, north off Eglinton on the east 

side of the street, which will cross the current parking lot for the soccer fields: Will a 

crosswalk be put in? Will more parking be added for the fields?

Has the speed change at the proposed light going south on Martin Grove and Eglinton 

been considered?  

Will additional traffic on Martin Grove affect the noise level inside the school?

New turn lane at Martin Grove crosses the existing bicycle/pedestrian trail. What safety
considerations will be made for cyclists crossing this lane? A crossing signal is a bare 

minimum, but could be problematic. Better would be a form of grade-separation, such as a 

small tunnel for the trail underneath or a bridge over the turning lane.

How does the traffic flow study currently underway at Martin Grove CI fit into the 

proposed design?

Half of the students from Martin Grove CI walk from the north side of Eglinton to the 

south side. How will the pedestrian crossing occur at Eglinton and Martin Grove? 

6.4.Kipling 

Completely disagree with the proposed u-turns at this stop. This will create congestion, re-

routing of through traffic onto residential side streets and increase noise and vibration, 

decreasing property values. 
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6.5.Wincott/Bemersyde

Westbound traffic will not use the u-turn configuration between Islington and Bemersyde 

and traffic will take a shortcut traveling through the community along Princess Margaret 

Blvd. Large trucks that cannot be accommodated by Islington u-turn will continue on 

Bermersyde and turn left to Islington southbound through the community. Police presence 

or signage will not deter large trucks from travelling this route. 

6.6.Islington

There is more room to build the LRT on the south side of Eglinton than on the north side, 

between Russell Road and Islington. It appears that the south could be used without causing 

an increase in the “bending” of the LRT line.*  

Richview CI’s back fence has a gap near the turning lane. Anticipate many children will 

use this to run across the street to get to the mall. 

Concerned that westbound traffic will use the left turn signal at Russell Road rather than the 

u-turn, just east of Islington. Will the signal at the two locations be such so that traffic will 

choose the u-turn? 

Post a sign that indicates "Local Traffic Only" on Russell Road.

Completely disagree with the proposed u-turns at this stop. This will create congestion, re-

routing of through traffic onto residential side streets and increase noise and vibration, 

decreasing property values.

Examine a traffic signal north of Eglinton at Waterford and Wincott at the plaza entrance. 

Question
Will TTC be responsible in the maintenance of the driveway access to the Christian 

Science Church at the northeast corner of Eglinton and Islington? 

6.7.Mulham

Change the name from "Mulham” stop to “Richview” or “Plant World”. Few people in the 

area have heard of the name Mulham. It will be more recognizable with one of the latter 

names. 

Question regarding reasons for adding an intersection at the Mulham Place stop to serve 

Plant World. 

6.8.Scarlett

Concern regarding wait times, confusion and time it will take to make a right hand turn
from south Scarlett Rd. at Eglinton in order to go eastbound on Eglinton. 
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6.9.Jane

Like all changes; however, I would recommend that at Jane Station, a proper walkway be 

made as a means of safely connecting commuters to the Jane LRT (especially if Jane LRT is 

going to be underground at this location). 

Request for information at Trethewey Dr. and Yore Rd. to understand how project in this 

location will impact daily life (noise, traffic, etc.). 

Questions
Can Emmett Avenue become a U-turn intersection and drop the two to the west and 

east of it? 

Question regarding reasons for eliminating the Emmett intersection with its left turns, 

leaving only right turns. 

Where are the provisions for pedestrian crossings into Eglinton Flats Park? 

6.10. Weston

The above ground LRT through Mount Dennis (Eglinton and Weston) community will kill 

our community. It needs to be underground, thereby eliminating the purchase of 22 

houses and the steep incline to the top of Weston Rd. Also, it would decrease impact to the 

residents and businesses.*

Concerns about widening plan for Eglinton at Weston Rd.

Strongly support an elevated LRT system. This would simplify things.

Strongly support the LRT on the north side of the road rather than in the middle. This 

would lead to less congestion and less confusion.

Concern regarding property acquisition 

o Current proposed location of surface LRT at Weston Road is not acceptable. It 

must be underground through the Weston Road community. Buying and knocking 

down homes would not be considered in Forest Hill. 

Weston Road should be treated the way Don Mills is being treated: a short underground 
stretch with station. That would allow a station to be located further east, and closer to the 
future GO station. Network connectivity is the key to building transit in this City as a 

viable choice for more people.

The intersection at Weston Rd. is too big. It would make it difficult for the elderly and 

handicapped to cross. 

You may also want to consider underground walkway from Weston Station to the 

proposed new GO Station. 
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Stop at Weston Rd. Should be east of Weston road and west of the rail corridor to help 

reduce distance that people would travel to the connecting GO train station. 

Does not agree with locating the stop east of Weston Road considering the current stop 

between Weston Road and Jane Street are very busy in both directions. If the stop is located 

west of Weston Rd. it decreases the burden for riders in the neighbourhood impacted by the 

eliminated stop. 

Questions
Why is property expropriation being considered in Weston Road area?  

Question regarding how decisions (e.g. options chosen) will be made at the Weston Stop.  

Could the LRT be built on fill as it passes underneath the railway bridge to help reduce 

the grade at the stop? 

6.11. Keele

Put an entrance to the LRT at the southwest corner of Keele and Eglinton to shorten the 

walking distance for passengers on the southbound Keele buses. Make it as convenient as 

possible for TTC riders to use the system. 

Comments by Councillor Michael Thompson: Additional entrance/exit located at northwest 
corner of Keele St. (not Trethewey Dr) and Eglinton Ave would allow improved pedestrian 

access to bus terminal at Yore Rd for buses operating through the southeast portion of the 

terminal.  The main entrance/exit serves only northwest portion of terminal directly, 

requiring passengers to use southeast portion to cross terminal busway. Additional exit would 

eliminate need for passengers to make that crossing and would provide more direct access to 

south east portion of terminal. 

6.12. Caledonia

Concern that the distance between Caledonia station and Dufferin station is too great.
Suggestion that a parallel bus route along Castlefield Ave. would reduce the walking distance 

for people that live in this area. 

Comments by Councillor Michael Thompson: One instance of a grade 5% between Keele and 
Caledonia stations exists making conversion to HRT subway impossible. The grade should 

not exceed 3.5%. Keele St. Station could be raised, discussions with architect suggested this 

could be possible. Or an alternative would be to lower Caledonia Station. Raising Keele St. 

could reduce costs and would be a better option; however, raising Caledonia would increase 

the cost of Caledonia Station due to increased depth. 

6.13. Dufferin

Request for a stop at Harvie Ave.
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6.14. Eglinton West 

Entrances to the LRT should be built on the north-east and north-west sides of the Allen. 

It’s impossible to cross over the Allen with car traffic and short pedestrian lights. If 

pedestrian lights are longer, car traffic will be backed up.* 

Would like to see two additional underground walk ways, connecting the east and west 

sides of Eglinton Station to the peripheral blocks.* 

City’s realignment of the intersection should be coordinated with the Allen Rd. station 

(Eglinton West) so excavation/construction is done at the same time. 

Coordinate with the City of Toronto regarding the reconfiguration of the intersection at 

Eglinton Avenue and Allen Rd. 

Concern regarding car access on and off the Allen Expressway during construction. 

Shifting the LRT station to the north would allow for direct access to the subway 

platforms and could reduce the amount of earth moving necessary during construction 

because the existing Eglinton West infrastructure could be used. 

Comments by Councillor Michael Thompson: Eglinton W subway (allen station) requires closed
fare-paid area because of subway connection. Entrances/exists would be best located on 

outer sides of Allen Expressway in areas currently owned by TTC for commuter parking. 

This would allow riders to cross the Allen intersection to reach LRT (or by extension the 

subway). Emergency exit in west lot should be a regular entrance for easier public access. 

East emergency exit would better serve riders if it was located in the east lot as a regular 

entrance/exit. This increased cost would allow improved customer convenience, 

transformation of Eglinton to a transit-oriented corridor (by decreasing walking distances 

and auto-dependency). Existing subway entrance could become obsolete if the 

recommended setup was implemented. 

Questions
How will traffic entering and exiting the Allen be monitored as construction at Eglinton 

West station occurs? 

Could the location of the station at Allen Rd be moved slightly north to exist with the 

Eglinton West subway station? 

6.15. Eglinton

The intensification at Yonge and Eglinton is a mistake. The area is equidistant from any 

major highway, therefore creating gridlock in the area. Only way to improve the system is to 

take the pressure off the Yonge line. 

Concern from residents of a nearby condominium during construction of the line (see letter 

regarding potential impact on 2 Edith Drive in Appendix C): 

o Damage to our foundation and underground parking during construction; 
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o Potential for flooding; 

o Ongoing disturbance to residents and damage to the structure because of vibration 

from the LRT vehicles. 

Comments by Councillor Michael Thompson: Exit could be added to the old bus terminal lands
close to Duplex Ave. This potential entrance/exit should be protected for future 

implementation. 

6.16. Avenue

Avenue Station should be named Avenue Road Station.

6.17. Mount Pleasant 

Would appreciate the retention of the former bank building on the north-west corner of 

Eglinton at Mt. Pleasant. This heritage building is the only structure that has any character at 

this otherwise ugly intersection. 

Consider having an entrance on the south side of Eglinton for the block bordered by Mt. 

Pleasant and Bayview. This block is densely populated and will benefit from access at this 

location.

Comments by Councillor Michael Thompson: Eglinton Junior Public School currently used for two 

fire vent locations (one Eglinton Ave and one on Brownlow Ave). Eglinton Ave fire vent 

location could be additional exit in future, and should be protected. 

Question
Has a decision been made about the specific locations of the Mt. Pleasant station 

entrances/exits?

6.18. Bayview

Interested in the construction and timelines at the Bayview stop. 

Concern regarding impact on a hidden river at Bayview. 

Comments by Councillor Michael Thompson: In combination with a shift in the station box 
eastward, additional entrance/exit at east end of Sunnybrook Plaza would benefit more 

people northeast of the station than at the west end of Sunnybrook Plaza lot because of the 

irregular street layout. Why would the green strip between the existing McDonald’s property 

and sidewalk not be used? This would bring the distance between the northbound bus and 

LRT secondary entrance as close as that between the southbound bus and main entrance. 

The Howard Talbot Park secondary entrance would also serve more people if it was 

moved as far east as the station box will allow because people could cut across the park from 

neighbourhoods to the southeast. 

6.19. Laird

Looks good. Like the Laird station.* 
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Laird stop preferred over Brentcliffe/Agree with the move to Laird from Brentcliffe.*  

Don’t agree that the station at Brentcliffe was moved to Laird. There are plans for two high 

rise condominium towers east of Brentcliffe.* 

Main and secondary entrances seem appropriate, provided no loss of parking spaces at 

the following locations: the Metro (main entrances), TD Bank (secondary entrance on the 

northwest side) or Sunnybrook Place (secondary entrance on the southeast side). 

Concerned with the four health facilities close to Brentcliffe. 

Perhaps a compromise can be made by extending or repositioning the eastern secondary
entrance further eastward, closer toward Don Avon Drive. This would make the station 

more accessible for those living further east from Laird. 

If an emergency exit is needed at Rumsey and Eglinton it appears there is insufficient 

room at the North West corner. The City should consider acquiring these properties on 

this corner, one of which is currently up for sale. 

Comments by Councillor Michael Thompson: Support for Laird station over Brentcliffe Rd but 

suggests that Brentcliffe could act as a future station as development increases. 

o Additional opportunities could exist if the station was shifted 60m to the west. All 

existing entrances/exits would remain, but an additional exit would be possible 

through 814 Eglinton Ave E. Depending on the existing structure, some form of 

access to the high-rise across the street from 814 could also be incorporated into the 

design.

Questions
Where the station and entrances/exits be located at Laird?* 

Why was Brentcliffe station moved to Laird? 

6.20. Leslie

Concern regarding traffic at Eglinton and Leslie.

Concern about reducing the left turn capacity to just one lane at Eglinton and Leslie, 

causing increased traffic.

Suggestion to accommodate two left turn lanes to Leslie.

Concern that the grade differences eastbound Eglinton at Leslie is steep enough to cause 

problems for a fully loaded LRT (two or three cars) to start from stop during a snowstorm. 

6.21. Don Mills 

Don Mills station needs to be fully above ground and not partially. 

Support for Don Mills station being underground.
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The grade separation between the two LRT lines is good. 

Consider incorporating Flemington 100 bus through a proposed intersection at Gervais 

Drive at Eglinton. 

North - South passage for pedestrians and cyclists are hindered at Gervais Drive and 

Eglinton. A four-way signalized intersection would benefit these groups. 

Connect the Don Mills LRT and Eglinton Crosstown LRT.*  

Don’t agree with the various points given of how the Don Mills LRT and Eglinton LRT 

should be separated at the intersection. This would be a missed opportunity to not have both 

routes pass underground at the intersection. Detailed interchange work for both lines 

should be done well in advance. 

The lack of a connection from the Don Mills LRT platform to the underground station is 

troubling. This intersection already has heavy foot traffic and new LRT lines will only 

increase this. An off-street connection is warranted, and there is space. 

Release to the public a detailed view of the passenger interchange at Don Mills and 

Eglinton, covering BOTH lines. 

6.22. Wynford

Concerned that traffic will increase because of the associated new development in the area.  

Noise and vibration from buses are high.* 

Re-routing of Wynford means a stop-sign or traffic lights is required at St. Dennis/Wynford 

intersection. 

Pleased to see that attention has been paid to accessibility at Wynford Dr. Hopeful the 

green space at Wynford and Eglinton will remain as is and not be redeveloped with yet 

another high rise condo building. 

Insure that noise assessment in Wynford area is ongoing and updated since the area 

between Don Mills station and Wynford is mainly residential. Also, ensure that access to the 

platform at Wynford takes into account the number of seniors living in the Wynford condos 

and the new seniors rental residence at the Crown Plaza site. 

Concerned about traffic operations at new signalized intersection at this stop. 

Concerned about environmental and traffic impacts at this intersection. 

Comments by Councillor Michael Thompson: Supports current configuration for 

Wynford/Eglinton - Option selected for Wynford/Eglinton intersection is close to DVP 

interchange and Bala railway subdivision crossing, creating a complicated pedestrian and 

cycling environment. With LRT and changes to the road network, pedestrians would 

probably make up small portion of traffic along Eglinton Ave to/from Wynford area. 

Additional traffic signal would slow both LRT and road traffic unnecessarily. 
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o On south side of Eglinton Ave, only way to go on Wynford Dr/St.Denis St is west of 

Wynford/Eglinton interchange. North side Wynford Dr is mostly north but 

meanders towards the west. Until reaching the intersection at Wynford Heights 

Crescent, nothing is on east side of Wynford Dr. Pedestrians only require access to 

west side of Wynford Dr. from station. 

o Access to the west side can be done using vertical transportation or ramps from the 

centre platform in the existing interchange.  This would increase safety for 

pedestrians by creating a segregated route from the traffic on Eglinton.   

o The cycling route should be diverted to Wynford Dr and/or St Denis St to avoid 

DVP and Wynford interchanges to increase safety for cyclists. 

Questions
What will happen to the land created by re-routing the roadways at St. Dennis/Wynford 
Drive?  Do not want any more high rises constructed. 

Request to leave the underpass at Wynford Drive open for local residents as it provides 

access/egress to the adjacent condo at Wynford Drive. Can the underpass and surface 

intersection be blended so that both needs are met? 

There has to be a better solution to pedestrian access. On Bloor St., before the Bloor-

Danforth subway, streetcar passengers accessed the Yonge subway via station platforms in 

the middle of Bloor St. Could a similar arrangement work at Wynford, with graded ramps 

and optional stairs? 

6.23. Victoria Park 

The re-directed left turn at Eglinton and Victoria Park is a vast improvement from the 

Jonesville Crescent left turn continuation. 

At Victoria Park and Pharmacy, traffic is currently terrible, due to a combination of several 

traffic lights in a small area, poor light coordination and inconsiderate Toronto drivers. This 

mess needs to be fixed and this is a good opportunity to do it. 

Noise concerns at Eglinton and Sloane Ave. 

Question
Why not move the westbound left turn from Victoria Park to a right turn at Jonesville? This 

would decrease delays in the southbound lanes of Victoria Park. 

6.24. Birchmount

Noise concerns at Eglinton and Rosemount Drive. 

Question
Why is the LRT stop at Birchmount located before the intersection when most of the 

other stops along the LRT are located after the intersection? 
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6.25. Kennedy

Would like to be on a separate mailing list for the Kennedy Station Study. 

Redevelopment of the station and vicinity is a great idea. Look forward to seeing more 

plans. 

I would recommend that the Kennedy Station for both Eglinton and Scarborough Malvern 

LRT be made underground to make transfer to Bloor-Danforth Subway easy and 

convenient. 

Request for more information about the project, particularly near Kennedy Station. 

Questions
Instead of tunnelling into Kennedy station, could the station roadways and underpass, 

combined with the current access road from the Kiss and Ride to Kennedy, be used to 

eliminate left turns at Kennedy and Eglinton? Would this make traffic flow move quickly 

through the intersection? 

7. Appendices

A. Summary of the meeting hosted by Councillor Frances Nunziata and the 
Mount Dennis Community Association – Dec 14, 2009

B. Public Notifications 

Eglinton Crosstown LRT Ad/flyer  

Eglinton Crosstown LRT Notice of Commencement 

Letter with a copy of the ad/flyer was faxed and mailed out to MP/MPPs 

Letter with a copy of the ad/flyer sent to BIAs 

Sample Letter of a ‘partial property acquisition’ 

Sample Letter of ‘full property acquisition’  

Email to Agencies, Ministries, Stakeholders 

Letter to all Williams Treaty Bands 

C. Letters submitted by Stakeholders 

Letter submitted by the Latvian Canadian Cultural Centre 

Letter submitted regarding potential impact on 2 Edith Drive 

Letter submitted by Cycle 26  

Letter submitted by Bell Canada  

Comments received from Councillor Michael Thompson  
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Summary of  the Meeting  

Hosted by Councillor Frances Nunziata  

and the Mount Dennis Community Association 

Eglinton Crosstown LRT 

Councillor Nunziata and Mount Dennis Community Association Meeting  
December 14, 2009 

On December 14, 2009, Councillor Frances Nunziata and the Mount Dennis 
Community Association hosted a meeting focusing on the concerns of the Mount 
Dennis Community, specifically related to LRT plans at Weston Road.  This was 
a follow-up initiative following the TTC’s official Open Houses as part of the 
Transit Project Assessment process.  A list of all individuals who have potential 
property impacts in the vicinity of Weston Road was provided to Councillor 
Nunziata who carried out notification for the meeting to additional area residents 
and businesses.  In total approximately 70 people attended. 

The TTC presented an overview the Transit City Program, various options that 
were evaluated for the LRT at Weston Road (above ground, below ground, at 
surface options) and detailed information about the property acquisition process. 
 The formal presentation was followed by questions and answers.   

Several residents expressed a preference for an underground LRT versus an at 
grade operation.  The primary concern expressed was the need to minimize 
property impacts. TTC explained that the cost to place the LRT underground 
would be an additional $100 Million dollars at minimum and an at-grade option 
would accommodate fast and reliable LRT Service.  

The Chair of the Mount Dennis Community Association (Ms. Barbara Stone) 
facilitated the meeting with Councillor Nunziata and indicated that although the 
initial preference of the Association’s Executive was thought to be an at grade 
operation --to best accommodate improvements to the pedestrian environment in 
the community-- they needed to undertake further consultation with their 
community and report back to TTC on an official position from their community. 
 A follow up meeting was therefore tentatively scheduled to be confirmed in early 
2010.

At a future meeting, TTC will explain that any underground option also involves property impacts, 
which was noted, but was not clearly understood by some of the residents who attended, who felt 
that an underground option would completely eliminate property impacts. TTC looks forward to 
additional consultation with the Mount Dennis Community.
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Public Notifications 
Eglinton Crosstown LRT Ad/flyer  

Eglinton Crosstown LRT Notice of Commencement 

Letter with a copy of the ad/flyer was faxed and mailed out to MP/MPPs 

Letter with a copy of the ad/flyer sent to BIAs 

Letter of a ‘partial take’ 

Letter of ‘full take’ 

Email to Agencies, Ministries, Stakeholders 

Letter to all Williams Treaty Bands 

EGLINTON CROSSTOWN LIGHT RAIL TRANSIT (LRT)

NOV 2009

The City of Toronto holds public consultations as one way to engage residents in the life of their city.  Toronto thrives 
on your great ideas and actions.  We invite you to get involved.

Eglinton Crosstown Light Rail Transit (LRT)
Transit Project Assessment Study - Notice of Commencement and Public

Open Houses starting November 23, 2009

We are holding seven Open Houses where you can 
learn more about this transit project, ask questions, 
and share your comments. All Open Houses will be 
held from: 6:30pm - 9:00pm 
Details are as follows:

Process

Background Public Consultation:

The Eglinton Crosstown LRT is following Ontario 
Regulation 231/08, Transit Projects and Greater 
Toronto Transportation Authority Undertakings (2008).  
The environmental impact of this project has been 
assessed in accordance with the Transit Project 
Assessment Process.
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Location and Dates

York Memorial 
Collegiate

Etobicoke
Olympium

Northern
Secondary
School

Richview
Collegiate

CNIB
Conference
Centre

Don Montgomery
Community
Centre

Beth Shalom
Synagogue

2690 Eglinton Ave. West - Monday 
November 23, 2009

590 Rathburn Rd. - Tuesday 
November 24, 2009

851 Mount Pleasant Road -
Wednesday November 25, 2009

1738 Islington Ave. - Thursday 
November 26, 2009

1929 Bayview Ave. - Wednesday
December 2, 2009

2467 Eglinton Ave. East - Tuesday
December 8, 2009

1445 Eglinton Ave. West - Thursday
December 10, 2009

The Toronto Transit Commission (TTC) and the City of 
Toronto are planning a new Light Rail Transit (LRT) route 
along Eglinton Avenue from Kennedy Subway Station 
to Pearson International Airport.  The LRT will link to the 
Yonge Subway at Eglinton Station and the Spadina 
Subway at Eglinton West Station.  As part of the Transit 
City light rail network, this route will connect with the 
proposed Don Mills LRT, Jane LRT, and Scarborough-
Malvern LRT.

The Eglinton Crosstown LRT would provide modern, 
accessible & comfortable light rail transit service.  The LRT 
will operate underground from Laird Drive in the east to 
Keele Street in the west, as the width of Eglinton Avenue in 
this area is too narrow to accommodate street level LRT.  
For the remainder of the route, the LRT will operate in 
reserved transit  lanes  in  the  centre  of  the  street.
At the upcoming Open Houses, TTC and the City will 
present the preferred design for both the underground and 
street level segments of the line.  For the surface 
segments, final stop/passenger platform locations and 
traffic management strategies to provide fast and reliable 
LRT service will be displayed.  The Open Houses will also 
exhibit the identified environmental impacts and corre-
sponding proposed mitigation measures of the preferred 
design and the proposed  methods  of  construction.
This is the third round of public consultation.  Previous 
consultations were held during the preliminary planning 
stage in August - September 2008 and June - September 
2009.  Responses to questions and comments submitted 
at previous open houses will be posted in the Frequently 
Asked Questions and Answers section on the project 
website:toronto.ca/transitcity. 

An agency of the Government of Ontario



Public Consultation 
We are holding seven Open Houses where you can learn more about this transit project, ask questions, and share your comments.

All Open Houses will be held from 6:30pm to 9:00pm. 
Location and Dates:

York Memorial Collegiate, 2690 Eglinton Avenue West Etobicoke Olympium, 590 Rathburn Road
Monday, November 23, 2009   Tuesday, November 24, 2009

Northern Secondary School, 851 Mount Pleasant Road Richview Collegiate, 1738 Islington Avenue
Wednesday, November 25, 2009  Thursday, November 26, 2009 

CNIB Conference Centre, 1929 Bayview Avenue Don Montgomery Community Centre, 2467 Eglinton Avenue East
Wednesday, December 2, 2009  Tuesday, December 8, 2009 

Beth Shalom Synagogue, 1445 Eglinton Avenue West
Thursday, December 10, 2009 

Background
The Toronto Transit Commission (TTC) and the City of Toronto are planning a new Light Rail Transit (LRT) route along Eglinton Avenue from 
Kennedy Subway Station to Pearson International Airport. The LRT will link to the Yonge Subway at Eglinton Station and to the Spadina 
Subway at Eglinton West Station. As part of the Transit City light rail network, this route will connect with the proposed Don Mills LRT, 
Jane LRT, and Scarborough-Malvern LRT.

The Eglinton Crosstown LRT will provide modern, accessible and comfortable light rail transit service. The LRT will operate underground
from Laird Drive in the east to Keele Street in the west, as the width of Eglinton Avenue in this area is too narrow to accommodate street  
level LRT. For the remainder of the route, the LRT will operate in reserved transit lanes in the centre of the street.  
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The City of Toronto holds public consultations as one way to engage residents in the life of their city. Toronto thrives on your great ideas and actions. 

We invite you to get involved.

Eglinton Crosstown Light Rail Transit (LRT)
Transit Project Assessment Study
Notice of Commencement and Public Open Houses starting November 23, 2009

Information will be collected in accordance with the Municipal Freedom of Information and Protection of Privacy Act. With the exception of personal information,

all comments will become part of the public record.

At the upcoming Open Houses, TTC and the City will present the preferred design for both the underground and street level segments of the 
line. For the surface segments, final stop/passenger platform locations and traffic management strategies to provide fast and reliable LRT 
service will be displayed. The Open Houses will also exhibit the identified environmental impacts and corresponding proposed mitigation
measures of the preferred design and the proposed methods of construction. 

This is the third round of public consultation. Previous consultations were held during the preliminary planning  stage in August-September
2008 and June-September 2009. Responses to questions and comments submitted at previous open houses will be posted in the Frequently
Asked Questions and Answers section on the project website: toronto.ca/transitcity.  

Process
The environmental impact of the Eglinton Crosstown LRT will be assessed in accordance with the Transit Project Assessment Process as 
prescribed in Ontario Regulation 231/08, Transit Projects and Greater Toronto Transportation Authority Undertakings (2008). As part of the 
Transit Project Assessment process an Environmental Project Report is being prepared. 

Next Steps
A status report will be sent to TTC and City Council before the Open Houses. Following the open houses and review of comments, there will 
be an opportunity to incorporate feedback. A formal public notice of study completion will then be issued. At that time, an Environmental
Project Report will be made available for a 30 day review period on the project website: toronto.ca/transitcity (see Eglinton Crosstown LRT) 
and at specified locations in the “Notice of Completion”.

We would like to hear from you:
Public consultation is an important part of this study. If you would like to provide comments or obtain more information, please contact:
Toronto Transit Commission
Transit City Department
Eglinton Crosstown LRT – Planning Tel: 416-392-6900
Stephanie Rice Fax: 416-338-0251 
Project Manager TTY: 416-397-0831 
5160 Yonge Street, 13th Floor eglintontransit@toronto.ca
Toronto, ON M2N 6L9 toronto.ca/transitcity (see: Eglinton Crosstown LRT)

        Copy: Commissioners 
         G.M. Webster 
         B. Ross 
         S. Ghaly 
         A. Pace 
         R. Toms 
         S. Rice  
         F. Altomare 
         D. Veights 

November 19, 2009

NAME
ADDRESS

Dear NAME: 

Re: Transit City, Eglinton Crosstown LRT  
 Environmental Assessment – Notice of Commencement 
 Third Open House (Public Consultation) – November 23, 24, 25, 26, December 2, 8, 

10, 2009

On behalf of the City of Toronto and Toronto Transit Commission, I am inviting you to the 
upcoming Open Houses for the Transit City, Eglinton Crosstown LRT, Notice of 
Commencement for an Environmental Assessment.  This will be the third round of public 
consultations on the Eglinton LRT project. 

These events will be held from 6:30 p.m. to 9:00 p.m. on the following dates and locations (as 
also detailed in the attached Public Notice): 

 Monday November 23, 2009 at York Memorial Collegiate, 2690 Eglinton Avenue West 
 Tuesday November 24, 2009 at Etobicoke Olympium, 590 Rathburn Road 
 Wednesday November 25, 2009 at TBD 
 Thursday November 26, 2009 at Richview Collegiate, 1738 Islington Avenue 
 Wednesday December 2, 2009 at the CNIB Conference Centre, 1929 Bayview Avenue 
 Tuesday December 8, 2009 at Don Montgomery Community Centre, 2567 Eglinton Avenue 

East
 Thursday December 10, 2009 at Beth Shalom Synagogue, 1445 Eglinton Avenue West 

At the Open Houses, TTC and the City will present the preferred design for both the 
underground and street level segments of the line.  Stop locations and traffic management 
strategies to provide fast and reliable LRT service for the above ground segments will be 
displayed. The Open Houses will also display the identified environmental impacts and 
corresponding proposed mitigation measures of the preferred design and the proposed 
methods of construction. 

At the Open Houses members of the public will be invited to fill out comment forms and City of 
Toronto/TTC staff will be available to answer questions.  In addition, the public will also have the 
opportunity to comment on-line (through www.toronto.ca/transitcity).
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The Open House will be promoted through a City of Toronto media release, the City of Toronto, 
TTC and Transit City web sites, and advertisements in the Toronto Star, Metro and community 
newspapers that serve the study area.  The attached flyer notice will also be distributed via 
Canada Post mail walk to more than 70,000 City of Toronto residents within 500 metres of the 
alignment during the week of November 16, 2009.  Lastly, mailing list registrants will receive 
invitations by regular mail or email. 

The Eglinton Crosstown LRT is following Ontario Regulation 231/08, Transit Projects and 
Greater Toronto Transportation Authority Undertakings (2008).  The environmental impact of 
this project has been assessed in accordance with the Transit Project Assessment Process.

Subject to approval by the Commission at its meeting of November 17, 2009 and City Council at 
its meeting of November 30/December 1, 2009 and following the November/December 2009 
public consultations, a Notice of Completion for the Transit Project Assessment will be issued in 
March 2010. Upon issuance of the Notice of Completion, the Ministry of the Environment will 
administer a 30-day posting for public comment on the MOE website (www.ene.gov.on.ca).

If you require further information, please contact Stephanie Rice, Project Manager at 
Stephanie.Rice@ttc.ca or 416- 393-2198. 

Sincerely,

Adam Giambrone 
Chair

55-19-21
2000317

Attachment
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Frequently Asked Questions
Q.   Where will stations and stops be provided?
A.    A complete list of stations (underground) and stops (above
       ground) will be posted on the project website.

Q.   What sections of the LRT line will be at surface level?
       What section is underground?
A.   The LRT will operate at surface in the centre of the road
       between the Airport and Black Creek Drive and between
       Leslie Street and Kennedy Road (aside from a short tunnel
       at Don Mills).  From Keele Street to Laird Drive, the 
       LRT will be underground.

Q.   Where will bus terminals be provided?
A.    A 4-bay bus terminal will be provided at Keele Station and
       a 7-bay bus terminal at Don Mills Station.

Q.   How will TTC ensure fast and reliable LRT service in the
       above ground sections of the line?
A.   Between intersections, the LRT will travel in a transit 
       right-of-way in the centre of the street separated from 
       vehicular traffic to enhance LRT operating speed and 
       reliability.  For safety reasons, left turns from minor streets
       and driveways across the transit right-of-way cannot be
       permitted.  In such situations, motorists will instead turn right 
       and then U-turn at the first intersection where U-turns will be
       permitted.

       Additionally, in order to ensure fast and reliable transit 
       service, left turn restrictions are proposed from Eglinton onto 
       the following streets: Martin Grove, Kipling, Islington, 
       Royal York, Scarlett, Victoria Park, and Birchmount.  
       Signalized U-turn locations on Eglinton (beyond the 
       intersections) will be provided to replace the existing left turn
       access.  Please note that left turns from these north-south
       streets onto Eglinton will be maintained.

       At Jane and Pharmacy only, left turns will not be possible
       onto Eglinton; otherwise, LRT performance will suffer. 
       Therefore, new u-turn locations will be located both north 
       and south of these intersections to allow motorists to travel
       past the intersection, make a protected u-turn and proceed
       onto Eglinton Avenue (right turn).

Q.   What changes have been made since Open House 2?
A.   The station originally proposed at Brentcliffe has been 
       moved to Laird to best serve the Leaside community.  
       As well, stops have been removed at Emmett and at 
       Swift/Credit Union.

Q.   What methods will be used to construct the under-
       ground stations?
A.   The underground stations are proposed to be constructed 
       by means of a technique called “cut and cover” construction.
       This method requires the excavation of the ground to create
       a trench where the station structure will be located.  During 
       the construction phase, utilities will be relocated, and 
       decking will then be installed to allow traffic to flow over the
       construction site before construction 

Public consultation is an important part of this study.  
If you would like to provide comments or obtain 
more information, please contact:

Toronto Transit Commission
Transit City Department
Eglinton Crosstown LRT - Planning
Stephanie Rice
Project Manager
5160 Yonge Street, 13th Floor
Toronto Ontario M2N 6L9
eglintontransit@toronto.ca
www.toronto.ca/transitcity
see: Eglinton Crosstown LRT

We would like to hear from you:

Next Steps

Information will be collected in accordance with the Municipal Freedom of Information and Protection of 

Privacy Act.  With the exception of personal info., all comments will become part of the public record.

Tel: 416-392-6900
Fax: 416-338-0251
TTY: 416-397-0831

       begins.  Once the station box has been 
       completed, the decking will be removed, the 
       remaining open area will be backfilled and the 
       surface will be restored.

Q.   When could construction start?
A.   The start of construction is currently scheduled for
       2010.  The LRT is currently scheduled to open for 
       service is phases, with the first phase scheduled to 
       open in 2016.  The entire line is scheduled to be 
       open for service in 2020.

Q.   Will bus services be provided on Eglinton 
       Avenue once the Eglinton Crosstown LRT 
       opens?
A.    At the present time, current bus service on Eglinton
       Avenue is planned to be replaced by the LRT.

Q.   Will there be noise or vibration from the LRT?
A.   With current track design technology, there will be
       very little noise or vibration. The new LRT vehicles 
       are planned to be “double-ended” - i.e. an operator’s 
       cab at both ends so it can be operated in either 
       direction without loops.  Therefore, the “wheel 
       squeal” created by operations on loops will be 
       eliminated.  TTC will design the trackbed to dampen 
       vibration to an acceptable level.

A status report will be sent to TTC and City Council 
before the Open Houses.  Following the open houses 
and review of comments, there will be an opportunity to 
incorporate feedback.  A formal public notice of study 
completion will then be issued.  At that time, an Environ-
mental Project Report will be made available for a 30 day 
review period on the project website:
www.toronto.ca/transitcity (click Eglinton Crosstown) and 
at specified locations in the notice of completion.

An agency of the Government of Ontario







TTC Email to Agencies,Ministries, Stakeholders

Date: November 13, 2009
Subject: Eglinton Crosstown LRT Transit Project Assessment Notice of Commencement

We are writing to advise that the Toronto Transit Commission and the City of Toronto have issued the
attached Notice of Commencement for the Transit Project Assessment Process for the Eglinton Crosstown
LRT Project which will be placed in the Toronto Star on November 13 and November 18, 2009.

We have scheduled public consultation activities on the project for the following seven days: November
23, 24, 25, and 26, 2009 and December 2, 8, and 10, 2009. These are in addition to those conducted
during preliminary planning on August 14, 19, 25 and 27, 2009; September 4 and 22, 2008; June 15, 17, 18
and 23, 2009; July 29 2009 and September 2, 2009.

We will write to you again re: timing of issuance of our draft Environmental Project Report.

In the meantime, if you have any questions, please contact me at (416) 393 2198 or
Stephanie.rice@ttc.ca.

Stephanie Rice. PMP,MCIP, RPP
Project Manager
Transit City Department, Toronto Transit Commission
5160 Yonge St, 13th Floor, North York, ON M2N 6L9
Tel: (416) 393 2198 Fax: (416) 338 0194 Email: Stephanie.Rice@ttc.ca



Richard Butts, Deputy City Manager    Policy, Planning, Finance & Administration
Metro Hall, 19th Floor
55 John Street 
Toronto, ON  M5V 3C6 

David Nagler 
Sr. Consultation Coordinator 
Public Consultation Unit 
Tel:  (416)-338-2830
Email: dnagler@toronto.ca

November, 12, 2009 

Chief James R. Marsden 

Alderville First Nation

11696 Second Line 

P.O. Box 46 

Roseneath, ON 

K0K 2X0 

Dear Chief Marsden,

The Toronto Transit Commission (TTC) and the City of Toronto are planning a new Light Rail Transit line (LRT) 

on Eglinton Avenue, from Kennedy Station in Scarborough to Pearson International Airport.  Within the central 

section between Laird Drive and Keele Streets, the light rail vehicles will operate underground.  The vehicles will 

operate at the surface level for rest of the route.

Please note that TTC is also notifying Ms. Karry Sandy, Barrister/Solicitor and Coordinator for the 
Williams Treaty First Nations as indicated to The City of Toronto and TTC by the Beausoleil and 
Chippewas of Rama First Nations. 

Study Process 

Please find enclosed a Notice of Commencement for The Eglinton Crosstown LRT project.

The project is following Ontario Regulation 231/08 -  Transit Projects and Greater Toronto Transportation 

Authority Undertakings (2008). The environmental impact of this project will be assessed in accordance with the 

Transit Project Assessment Process.  

Please advise Stephanie Rice , Project Manager  in writing of the nature of any interest you may have in 

this transit project. Ms. Rice  may be reached as follows: 

Stephanie Rice 

TTC Project Manager

5160 Yonge Street, 13
th

 Floor

Toronto, ON,

M2N 6L9

Tel: 416-393-2198    Fax:  416-338-0251    E-mail: stephanie.rice@ttc.ca

We would be pleased to co-ordinate a meeting with you to discuss the project.

Sincerely,

David Nagler  - Senior Coordinator, Policy, Planning, Finance & Administration, City of Toronto 

TTC EGLINTON CROSSTOWN LRT – OPEN HOUSES SUMMARY REPORT 
NOVEMBER 23, 2009 TO JANUARY 14, 2010 

Appendix C 

Letters Submitted by Stakeholders 
Letter submitted by the Latvian Canadian Cultural Centre 

Letter submitted regarding potential impact on 2 Edith Drive 

Letter submitted by Cycle 26 

Letter submitted by Bell Canada 

Comments received from Councillor Michael Thompson 



December 8, 2009  

By Registered Mail

TTC - Transit City Dept
Eglinton Crosstown LRT
Attn:  Ms. Stephanie Rice
Environmental Assessment Project Manager
5160 Yonge Street, 13th Floor
Toronto, ON   M2N 6L9

Dear Ms. Stephanie Rice

Re: Eglinton Crosstown LRT – Credit Union / Swift Drive Station

I am writing to you today to express my concern and surprise, that the proposed 
Swift/Credit Union Station (stop) has been eliminated from the plans for the 
Eglinton Crosstown LRT.

The Latvian Canadian Cultural Centre (LCCC) is located at the south/west corner of 
Credit Union Drive and Eglinton Avenue East. The LCCC is the heart of Latvian life 
in Toronto and Canada. Its mandate is to foster and sustain Latvian heritage and 
cultural traditions and to provide a venue for social and cultural exchange with 
other cultural communities in Canada. The non-profit Centre provides facilities for 
cultural, social, business and recreational activities for the general public and its 
members.

The LCCC was incorporated in 1977 as a non-profit registered charity and the 
facility was purchased in the same year with the help of a Wintario grant. The 
building was remodelled and opened to the public in 1979. The Honourable William 
G. Davis, Premier of Ontario, and his Worship Mel Lastman, Mayor of the City of 
North York, officially opened the Centre in 1980. Since that time, the Centre has 
received two grants from the Trillium Foundation (2003/04 and 2008) as well as a 
grant from the City of Toronto (2007 Culture Built Grant) for capital improvements.

Over 750 events take place at the LCCC annually. The majority of these are 
culturally focused and include concerts, theatre productions, lectures, and dance 
performances. The Centre provides classrooms for two heritage Latvian schools as 
well as facilities for girl guides, boy scouts, five folk dance groups, four choirs, and 
the Latvian artisan group. The Latvian Federation in Canada, the Latvian Credit 
Union, the Latvian Relief Society and the newspaper Latvija AmerikÄ are also 
housed at the Centre. The Centre’s heritage library has more than 15,000 Latvian 
books and is the largest such library in North America. The Centre is home to many 
other organizations, of which the largest is the Toronto Latvian Retired Persons 
Association (LSCA) which has over 800 members of whom approximately 250 
attend weekly meetings. The Centre is fully wheelchair accessible and has a large 
children’s outdoor playground. 

The facilities are also used by non-Latvian painters, quilters and weavers. The 
Centre organizes many social events that foster cultural exchange with other 
communities and are attended by members of the local community. The LCCC is 
playing an increasing role in providing facilities to many other community groups 
who rent facilities at a nominal cost. Examples include the Finnish Cultural Club 
(Kerho), the Canadian Guild of Folk Painters, the Canadian Academy of Floral Art, 
Cairngorm Scottish Dancers, CENTI (The International Center of integral 
Theoteraphy), the Toronto Dowsers and the Finnish Lions Club (Suomi).  

Records for November 2009 alone show that over 5,000 persons utilized the Latvian 
Canadian Cultural Centre’s facilities. We believe that ridership numbers from LCCC 
would be significantly increased by taking into account the private schools, 
businesses and apartment dwellers in the immediate surrounding area. 

In addition to the large and active LCCC, the neighbourhood (Credit Union Drive / 
Mobile Drive) is home to:  

        Metropolitan Preparatory Academy
        Montessori school
        OSSTF Head Office
        Mulvey & Banani International Inc

 Further, I note that the elimination of Swift/Credit Union station is contrary to the 
LRT standard of spacing stations at approximately 500m (vs. almost 1km between 
Bermondsey and Wynford).  

I am deeply concerned over the potential deletion of Swift/Credit Union station, 
how it will affect our community centre, area businesses, and most importantly, 
how it will inconvenience our elderly and seniors who rely on the TTC service to 
reach our location with ease.  

I trust you will reconsider the potential deletion of the Swift/Credit Union station. 
Should you have any questions or wish to tour our facility, please do not hesitate to 
contact me. 

Yours truly,

Arnis O. Markitants 
President
Latvian Canadian Cultural Centre
arnism@sympatico.ca
Tel: 416-225-0911

cc  Maija Asaris, General Manager, LCCC 
George Kenins, LCCC member



TSCC 1482 –The Movada  
   2 Edith Drive 
   Toronto, ON   M4R  2H7 

December 11, 2009 

E-Mail  (eglintontransit@toronto.ca) 

Eglinton Crosstown LRT     

Toronto Transit Commission  

Transit City Department. 

Re:  Eglinton Crosstown LRT—Potential Impact on 2 Edith Drive

I am making these comments on behalf of the Board of Directors of TSCC 1482-- 

a 7 storey mixed use condominium building located at 2 Edith Drive.   I attended 

the November  25, 2009 Open House  and wish to express  the Board’s concerns. 

This building  has no setback to the Eglinton  Avenue road right-of-way.   It 

building was constructed between the years 2000 and 2002 and during that time 

there was extensive de-watering of the site (over the better part of a year). 

Our concerns are:   

1. Damage to our foundation  and underground parking during construction. 

2. Potential for flooding 

3. Ongoing disturbance to residents  and damage  to the structure because of 

vibration from the LRT vehicles. 

We understand that the  Toronto Transit Commission will conduct a survey  of our 

foundation prior to construction.  While this provides some base level information 

to Transit City, it is not an independent base line for our Board.  We require an 

independent engineering   survey paid for by the Toronto Transit Commission.

We will work with the Commission on the terms of reference and are  prepared to 

get three quotes. 

Our concerns are legitimate and serious and given the size of the building, any 

damage to our building would have serious financial implications.   We need to 

have this independent engineering assessment, prior to final approval for the 

Eglinton Crosstown LRT. 

Please acknowledge receipt. 

Yours truly, 

Helen Lepek 

per:   TSCC 1482 
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December 22, 2009 

TTC 
Transit City Dept 
Eglinton Crosstown LRT 
5160 Yonge Street, 13th Floor 
Toronto, ON M2N 6L9 

RE: Eglinton Crosstown LRT Public Consultation   

Dear Sir/Madam: 

I am writing on behalf of Cycle 26 a cycling advocacy organization in Ward 26 that works closely 
with the Toronto Cyclists Union.

Members of our group attended the Eglinton Crosstown LRT Open Houses held in November - 
December 2009 and have examined the Q's and A's provided at that time and available on the 
web site.   We wish to comment on the proposals with respect to Bike Lanes. 

• Q. Will there be bike lanes on any portion of the Eglinton Crosstown LRT route? 

A. "Bike lanes are only being considered for the Eglinton Crosstown LRT from Kennedy to 
Commerce Boulevard. In many instances, bicycle routes currently exist parallel to Eglinton 
Avenue, and could potentially serve as a bicycle path." 

We would respectfully urge that you reconsider this position.   

1. Eglinton Avenue is the major cross-town cycling corridor north of Bloor.  Eglinton is frequently 
used by cyclists despite its poor safety record (for example a cyclist was killed on Eglinton 
Avenue near Avenue Road in the spring of 2008).  As such improved cycling infrastructure is 
badly needed. 
  
2. The statement that "bicycle routes currently exist parallel to Eglinton Avenue" is not accurate. 
The routes that exist are so called "signed routes" which have no on-road markings for protection 
of bicycles.  As such they are much inferior to bike lanes and sharrows.   

3. The placing of transit in a dedicated ROW either underground or above ground will result in 
either the elimination or substantial reduction in the bus transit use of Eglinton Avenue. This 
should be cause for reconsideration of the post-LRT configuration of the surface lanes including 
the multi-occupancy vehicle curb lane (which is supposed to be for bicycles also).    It would 
appear that room will be freed up that should be used for bike lanes. 

Thank you in anticipation of your reconsideration of this position.   

Seasonal greetings 



December 23, 2009 

Ms. Stephanie Rice 

Public Consultation Unit 

Eglinton Crosstown LRT 

City of Toronto 

Metro Hall, 19
th

 Floor 

55 John Street 

Toronto, ON 

M5V 3C9 

Re: Eglinton Crosstown Light Rail Transit 

Dear Ms. Rice, 

Bell Canada thanks you for the opportunity to provide comments on the Transit 

Project Assignment for the Eglinton Crosstown Light Rail Transit line which is 

being undertaken as part of the larger Transit City initiative. It is our understanding 

that Transit City includes reviews of seven proposed new right-of-way light rail 

transit lines within the City of Toronto by 2021 

As you are aware, Bell Canada is Ontario’s principal telecommunications 

infrastructure provider.  The Bell Canada Act, a federal statute, requires that Bell 

manage and operate most of the trunk telecommunications system in Ontario. Bell 

is also responsible for the infrastructure that supports most 911 emergency services 

in the Province.

The Provincial Policy Statement (PPS) and the Growth Plan for the Greater Golden 

Horseshoe (Places to Grow) both strongly support the integrated planning of 

communities, including telecommunications infrastructure.  The PPS specifically 

requires that “planning for infrastructure and public service facilities shall be 

integrated with planning for growth so that these are available to meet current and 

projected needs” (Section 1.6.1).  Furthermore, the PPS states that infrastructure 

should be located to support the delivery of emergency management services 

(Section 1.6.3).  We note that the definition of infrastructure in the PPS includes 

communications/telecommunications.

In light of Provincial policy, it is critical to understand the complexity and scope of 

existing telecommunications and other utility networks and how modifications to 

Bell Canada 

Development and Municipal Services Control Centre 

Floor 5 BLUE, 100 Borough Drive 

Toronto, Ontario 

M1P 4W2 

Telephone 905-853-4044

Fax 905-895-3872 

john.lachapelle@bell.ca 

December 23 2009 2

other infrastructure, such as roads and transit, can impact the provisioning of these 

services. The potential impacts on existing and future utility networks need to be 

identified and appropriately mitigated to minimize potential impacts. This is 

particularly critical in relation to the provisioning of 911 emergency services and 

the services essential to Toronto’s businesses operating in a global economy.  

One of Bell’s main objectives is to become involved in the planning process. This 

allows us to coordinate with the City of Toronto and other agencies, such as the 

Toronto Transit Commission, on the provisioning of appropriate 

telecommunications infrastructure for new growth and development in a timely 

fashion as updating of existing and the design new transit infrastructure provides 

opportunities to not only reinforce or replace existing infrastructure concurrently 

with other construction but extending existing infrastructure. It also allows for 

greater consideration of the size and locational needs of large telecommunications 

infrastructure and equipment that house key electronics. 

We have reviewed the Display Boards presented at the most recent round of public 

open houses and would like to provide the following comments for consideration 

by the City of Toronto and the Toronto Transit Commission. 

Construction Activity

It is our understanding that a “cut and cover” method of construction  will be 

undertaken for the underground portions of the proposed LRT line which will 

require large portions of road on Eglinton Avenue to be removed and then 

resurfaced. This construction activity directly affects the location of utility lines 

along Eglinton Avenue, and requires that utility lines be temporarily relocated 

during the processes of excavation and decking installation. Due to the complexity 

of this process, we are requesting that the City of Toronto and TTC ensure that 

consultation is undertaken with the necessary public and/or private utility 

providers, such as telecommunications, that may have infrastructure within the 

proposed alignments and/or any location of new transit infrastructure. This 

includes, but is not limited to, traction power substations, ventilation shafts and 

emergency exits. These discussions should be undertaken prior to finalizing the 

route to determine the feasibility of the relocation and any mitigation measures that 

may need to be put in place. 

Bell Canada understands the complexity and need for new transit infrastructure and 

would like to proactively participate in this process. We would be pleased to meet 

with you to discuss these, and any other matters, at your earliest convenience.  
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Once again, we thank you for the opportunity to provide comments on the Eglinton 

Crosstown Light Rail Transit initiative. Please advise Bell of any further meetings, 

reports, decisions, etc. related to this matter. We would ask that all documents and 

information be forwarded to our Development and Municipal Services Control 

Centre: 

Mr. John La Chapelle, MCIP, RPP 

Manager – Municipal Relations 

Access Network Provisioning, Ontario 

Development and Municipal Services Control Centre 

Bell Canada 

Floor 5 BLUE, 100 Borough Drive 

Toronto, Ontario 

M1P 4W2 

If you have any questions, please direct them to the undersigned. 

Yours truly, 

John La Chapelle, MCIP, RPP 

Manager – Municipal Relations 

Access Network Provisioning, Ontario 

cc: Wayne Corrigan - Associate Director - Access Network – Bell Canada 

 Mike Underwood – Associate Director – Access Implementation - Bell Canada 

 Chris Tyrrell - MMM Group Ltd 

 Bob Millward, R.E. Millward & Associates 
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TRANSIT PROJECT ASSESSMENT PHASE 

 

OPEN HOUSE #3 NOVEMBER AND DECEMBER 2009 DISPLAY PANELS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



EEglinton Crosstown Light Rail Transit (LRT)
Preliminary Planning for a Transit Project Assessment

November 23rd, 24th, 25th, 26th & December 2nd, 8th, 10th 2009

WELCOME TO OUR PUBLIC OPEN HOUSE

PLEASE SIGN IN
Members of the Project Team are available to discuss the project with you.

There is a roll plan of the entire corridor for your review.
Please feel free to ask questions and fill out a comment sheet.

Visit us at:  www.toronto.ca/transitcity
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Open House Objectives
Provide updated information about the 
Eglinton Crosstown Light Rail Transit 
(LRT) Project, covering:

• Responses to frequently heard comments 
at Open Houses 2 and 2A

• Details and locations of specific surface 
stops and underground stations

• Preferred solutions at Jane St., Weston 
Rd., Black Creek Dr., Wynford Dr. and 
Don Mills Rd.

• Locations of surface facilities (emergency 
exit buildings, vent shafts and substations)

• Construction methods
• Potential environmental impacts and 

recommended mitigation measures
• Next steps

Open House 1 – Aug/Sept 2008
WHAT IS PLANNED? Introduce the idea of the LRT, 
provide preliminary stop and station locations and outline 
potential construction methods.
Open House 2 – June/July 2009
HOW MIGHT IT WORK? Show preliminary concepts 
including typical stops and stations and preliminary 
concept for each stop and station.
Open House 2A (Airport Connection) – Sept 2009
HOW DO WE CONNECT TO THE PEARSON 
INTERNATIONAL AIRPORT? Show alternatives and the 
preferred route from Martin Grove Rd to Pearson 
International Airport, including proposed stops.
Open House 3 – Nov/Dec 2009
WHAT IS THE PREFERRED CONCEPT? These boards 
outline the preferred design concept, including the 
recommended methods of constructing the LRT, 
identification of potential impacts that may arise (both 
during construction and during operation of the LRT), and 
proposed means of minimizing and mitigating impacts. 

A “Frequently Asked Questions” handout is available that addresses issues / questions received to-date, and 
provides other project information. If your issue / question is not presented here, or you have not received a 
response, staff will be happy to speak to you tonight.

We 
are 
here

3

About the Eglinton Crosstown LRT
The Transit City LRT Plan 
is premised on developing 
a widely-spaced network of 
electric light-rail lines, each 
on its own right-of-way.  
The lines reach all across 
Toronto, all connecting with 
the City’s existing and 

planned rapid transit 
routes. 

In total, 120 km of service 
will be added over the 
entire city.  By 2021, the 
new lines would carry 175 
million riders per year.

The Eglinton 
Crosstown Light Rail 
Transit (LRT), part of 
the Transit City LRT 
Plan, is approximately 
33 kilometres in 
length, from Pearson 
International Airport in 
the west to Kennedy 
Station in the east. It 
will provide high-
quality east-west 
transit service across 
the City of Toronto.
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Inter-Regional Connections

The LRT will be designed to provide smooth connections to existing and 
proposed higher-order transit facilities including:

• Mississauga Transit BRT (future)
• GO Transit
• Jane LRT (future)
• Spadina Subway
• Yonge Subway
• Bloor-Danforth Subway
• Don Mills LRT (future)
• Scarborough-Malvern LRT (future)
• Scarborough RT

These connections will provide Torontonians with the ability to ride 
seamless, high-speed, high-frequency transit service throughout most of 
the City and also provide inter-regional transit connections.

5

Study Schedule
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IIssues Raised from Open Houses 2 and 2A
Seven Public Open Houses were held between June 15 and September 2, 2009
• Over 1140 people attended the 7 sessions at Open Houses 2 and 2A
• 370 comment sheets or e-mails were received from  you by the end of the comment period

Parallel bus service 
on Eglinton Ave. 

Parallel bus service is not proposed at this time. The distance between stops and stations is a balance 
between providing fast service and convenient access to local attractions. See panel 12 for more information.

Distance between 
Bayview and 
Brentcliffe Stations

The station proposed at Brentcliffe has been moved to Laird following a review of station spacing distance 
and an evaluation of future population and employment within 300 metres and 500 metres of a station at 
Brentcliffe versus a station at Laird. See panel 40 for more information.

Route to the Airport 
from Martin Grove

The preferred route between Martin Grove Road and the Airport is along Eglinton Avenue to Commerce 
Boulevard, and then along Commerce Boulevard, Convair Drive and Silver Dart Drive to the Airport. See 
panel 19 for more details.

Impacts during 
construction

Detailed mitigation plans will be developed during the design stage and shared with the community prior to 
implementation. See panels 49-55 and 59.

Noise and vibration A noise and vibration assessment was undertaken for the Eglinton Crosstown LRT corridor. Vibration isolation 
will be provided where required. See panels 61-62 for more information.

How will traffic be 
affected at key 
intersections

More detailed traffic analyses were undertaken following Open House 2 in response to comments heard from 
the public regarding traffic. See panels 14-17.

LRT at surface 
versus completely 
underground

Some commenters felt the entire project should be underground to provide higher speeds, while others 
believed a surface LRT provides a more pleasant riding environment. The project provides the most cost-
effective solution toward meeting the goals of speed, accessibility and minimizing impact.
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Preferred Technology – Light Rail Transit
The ridership forecast for the year 2031 at 
the location with the highest demand in this 
corridor is 5,400 passengers per hour in 
one direction. 

The forecast travel demand falls below the 
minimum 10,000 people per hour required 
to support the massive capital investment of 
a subway.  It also falls below the minimum 
8,000 people per hour required to support 
the capital investment of Scarborough 
Rapid Transit (SRT) technology.

The forecast travel demand falls within the 
upper range for Bus/Bus Rapid Transit 
(BRT); however this technology has limited 
ability to serve any potential ridership 
increase in the corridor above the forecast.  

As such Bus/BRT, SRT-style technology 
and Subway/GO were not carried forward 
as transit technologies. LRT is the preferred 
technology for the Eglinton corridor.

Transit Rights-of-Way and Technologies

2031 Forecast Demand 
5,400 passengers/hr
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Design Concept – Surface Stop

Typical cross section with farside platform

Typical plan with farside platforms

Surface platforms are 90m long.
Most intersections will have farside platforms with left turn lanes. 
Some intersections will have nearside, parallel or centre platforms 
without left turn lanes. Farside platforms are located beyond the 
intersection in the direction of travel.  Nearside platforms are 
located before the intersection in the direction of travel.
Compared to typical streetcar platforms, LRT platforms will:
• be wider and longer
• provide shelter along the entire length
• be accessible
• provide lighting
• include ticket vending machines and other amenities
The LRT cross section will be designed to carry two lanes of 
through traffic in the corridor and operate at surface in the centre 
of the roadway on a raised median from Pearson International 
Airport to Black Creek Drive and from Brentcliffe Road to Kennedy 
Road.

Section Existing No. of 
Lanes per 
Direction

Proposed No. of 
Lanes per 
Direction

Airport to Martin Grove Primarily 2 2
Martin Grove Road to Weston Road 2 2
Weston Road to Black Creek Drive 3 2
Black Creek Drive to Keele Street 2 2
Keele Street to Brentcliffe Road  (1) Primarily 2 Primarily 2 
Brentcliffe Road to Kennedy Road 2 + HOV lane 2

(1) In the section from Keele Street to Brentcliffe Road, the LRT will be underground.  Lane 
configurations on Eglinton Avenue in this section will be unaffected.

9

TTypical Underground Station
Entrance & Payment Method

The typical underground station will include three station 
entrances, located on each side of Eglinton Avenue and at either 
end of the station. The entrances will be connected to a station 
concourse level through an underground walkway. The main 
entrance will be accessible in accordance with TTC Easier Access 
Standards including an elevator, escalator and stairs connecting to 
the concourse level. Elevator and escalator connections will be 
provided between the concourse and platform levels.

All Transit City LRT routes will be proof-of-payment except at 
interfaces with subway stations.  Ticket vending and validation 
machines will be located at the concourse level of LRT stations.  At 
subway stations, the LRT will be accessed through existing subway 
paid entrances as well as new automatic entrances at select 
locations.

Platform length will be 60m initially, and expandable to 90m.
Typical cross section

Typical concourse plan

Typical platform plan
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Typical Portal

A portal is the approach entrance where the LRT surface 
section transitions into the LRT underground section 

There are four portals for the Eglinton Crosstown LRT, one 
at each opening to the tunnel section as well as two at Don 
Mills Station.  The west tunnel portal is currently planned 
for east of Black Creek Drive and the east tunnel portal is 
currently planned for east of Brentcliffe Road.  The portals 
at Don Mills Station are planned immediately to the east 
and west of the station.

The area around the tunnel portals will include a zone for 
tree planting to improve the appearance of the portal areas.
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Portals and Work Zones

East portal

During construction, tunneling will start at the portals. Work zones 
are located adjacent to the portals and will be used for all 
associated tunnel construction operations including removal of 
excavated earth material and storage of tunnel components.

Typical cross section

West portal

Keele  to  Brentcliffe
Underground Construction

West Portal and 
Work Zone

East Portal and 
Work Zone

Don Mills 
Portals
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Design Concept – Station and Stop Spacing

Existing Example (TTC) Stop Spacing Route Speed
510 SPADINA Streetcar 280 metres 14 km/hr
34 EGLINTON EAST Bus 299 metres 16 km/hr
32 EGLINTON WEST Bus     317 metres           18 km/hr
Bloor-Danforth Subway 875 metres 30 km/hr

Eglinton Crosstown LRT
– West Surface Section 670 metres 28-31 km/hr
– Underground 850 metres 32 km/hr
– East Surface Section 660 metres 22-25 km/hr

• Stop and station locations are selected based on the right balance between good local access and 
speed of the service.  Closely spaced stops provide excellent local access, but speed of the service 
will suffer if they are too close together. 

• The table below highlights this balance using existing TTC examples for bus, streetcar and subway 
routes.  

• Stop and station locations will be located where current TTC services (buses and subways) 
intersect Eglinton Avenue in order to provide convenient passenger connections between those 
services and the LRT. Also considered is access to existing neighbourhoods, commercial areas and 
future developments.  
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IIncrease Passenger Capacity on Eglinton 

FUTURE OUTCOME

Traffic congestion will
increase, along with increased
travel times and longer delays,
due to increase in population
and employment in the City
and surrounding regions.

“DO NOTHING”
Will result in a lack of travel alternatives to the private auto and 

an increasing dependency on private auto travel.

“PROVIDE FREQUENT AND RELIABLE TRANSIT”

Provides an attractive alternative to private auto use, achieved 
by re-allocating road space to create reserved transit lanes.

FUTURE OUTCOME

Reserving road space for transit may
increase traffic congestion at specific
locations. In response, motorists may
choose to travel by transit, or change
routes and / or times.

For those choosing not to alter their 
travel behaviour, increased travel 
times and longer delays will be 
experienced.

2000 vehicles 
and buses

4100 people

People Movement Capacity Per Hour 
(Example: Eglinton West between Martin Grove Road 

and Jane Street - 2 existing lanes)

2000 vehicles + 17 
Light Rail Trains *

6800 people

60% Increase

Future without Improved Transit Future with Transit City

* 2 Light Rail Vehicles  per Train.
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Accommodating Left Turns Between Signals 
Between signalized intersections, the LRT will 
travel in a transit right-of-way in the centre of the 
street physically separated from vehicular traffic 
to enhance LRT operating speed, reliability and 
safety. 
Left turns from minor streets and driveways 
across the transit right-of-way will not be 
permitted. 
Motorists will instead turn right and then U-turn at 
the signal.

Existing:

Proposed:

15

In order to ensure fast and reliable transit service, left turn restrictions are being recommended for 9 stops along Eglinton Avenue.
The analysis shows that maintaining the current intersection arrangement would result in:
• Long pedestrian delays
• Delays for left turning vehicles
• Delays for cars going through intersections
• Added delay for the LRT
Many cities around the world are using innovative ways of accommodating left turns without eating up green 
signal time at a busy intersection.

At Open Houses 2 and 2A, it was proposed to prohibit left turns in all directions at 10 intersections. Left turning 
traffic would have been re-routed.  Following feedback from the community, we revisited the effects of 
re-routing in all directions and determined :

• At Martin Grove Road and Victoria Park Avenue, all left turning traffic will be re-routed to new or existing roads.
• At seven intersections, a fresh approach called the median U-turn is being recommended:

• At Kipling Avenue, Islington Avenue, Royal York Road, Scarlett Road and Birchmount Road, median U-turns 
located on Eglinton Avenue will replace left turns onto north/south streets.

• At Jane Street and Pharmacy Avenue, median U-turns will replace left turns in all directions. 
• At Warden Avenue, this approach is not being recommended because the analysis showed no benefits from re-routing 

or U-turns.
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Accommodating Left Turns at Key Intersections – The Challenge
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How does it work?
• Drivers wanting to turn left from Eglinton

Avenue onto an intersecting cross street 
must first travel through the intersection. 

• Drivers will then make a U-turn at the 
signal downstream of the intersection. 

• Drivers then turn right at the intersecting 
street.

• Through traffic in the same direction is not 
stopped by the U-turn signal.

Accommodating Left Turns at Key Intersections – Median U-Turns 
Accommodating Left Turns (Existing)

Accommodating Left Turns (Median U-Turn)
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Accommodating Left Turns at Key Intersections 
– Advantages of Median U-Turns
Reduced Travel Time
Median U-turns along Eglinton Avenue will result in:
• Shorter wait times for pedestrians 

(10 seconds less per location)
• Shorter wait times for left turning vehicles 

(10 seconds less per location)
• Faster, more reliable service for the LRT 

(3-5 minute reduction in schedule variability)
• Reduced delay and better progression for through 

traffic on the major arterial
• Shorter traffic cycle length 

(90 seconds instead of 120 seconds)

Increased Transit Reliability
• Modifying left turns will greatly increase the chances 

of the LRV passing through a green signal – this will 
reduce the occurrence of bunching (when two or 
more transit vehicles arrive in quick succession.)

Other Successful Applications 
This model has been implemented in other Canadian cities: Calgary, Vancouver and Edmonton.
In the U.S. it is being used in Florida, Michigan, Maryland and New Jersey.

Safety*
• 20 – 50% percent lower crash rates than comparable 

conventional intersections. 
• Reduction in the probability of head-on and angle 

crashes.

*Source: Synthesis of the Median U-Turn Intersection Treatment, 
Safety, Opeational Benefits (U.S. Department of Transportation 
Federal Highway Administration) 
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• Key stops and all stations are presented from west to east in the following panels.  
In addition, a roll-out drawing showing the entire project is available for viewing.

• The LRT will operate at surface from Pearson International Airport to Black Creek 
Drive and from Leslie Street to Kennedy Road. 

• Between Keele Street and Brentcliffe Road the width of Eglinton Avenue is too 
narrow to accommodate two lanes of traffic in each direction with the addition of 
the LRT. Therefore, the LRT will operate underground in this section. Don Mills 
Station will also be underground. 

Airport  to  Black Creek
Surface Construction

Keele  to  Brentcliffe
Underground Construction

Ferrand  to Kennedy
Surface Construction

Don Mills
Underground Construction

Leslie
Surface Construction

Eglinton Crosstown LRT Project Description

18
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AAirport Connection

At Open House 2A in September 2009, five alignment alternatives 
were shown within two major corridors. The preferred alignment 
shown here  was selected because it provides the best connection 
to the future Mississauga / GO Bus Rapid Transit (BRT) station 
and offers the most benefit to transit users for the lowest cost.

20

Commerce Stop (BRT Interface) and Renforth Stop

Section through Commerce Blvd.

BRT Station

21

MMartin Grove Stop (Re-routed Left Turn)

LRT Platform

Proposed alignment of new 
road for re-routed left and right 
turns subject to further study.

Proposed alignment of new 
road for re-routed left and right 
turns subject to further study.
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Kipling Stop (U-turn)

LRT Platform

LRT Platform
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IIslington Stop (U-turn)

LRT Platform

LRT Platform
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RRoyal York Stop (U-turn)

LRT Platform

LRT Platform

25

SScarlett Stop (U-turn)

LRT Platform

LRT Platform
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Jane Stop (Jane LRT Interchange and U-turn)

LRT Platform

At Open House 2 in June/July 2009, two alternative alignments in this 
area were shown. In addition to the preferred alternative shown here, 
an alternative where both the Eglinton Crosstown LRT and Jane LRT 
would cross northwest of the existing intersection was considered. 
The preferred alignment shown here was chosen because it provides 
faster LRT service for passengers.

Northbound and southbound left turns from Jane will be re-routed to the 
U-turn traffic signals shown on this panel. Motorists will proceed 
through the intersection, make a U-turn and then turn right similar to the 
U-turn routing shown on Eglinton Avenue.

27

Weston Stop
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*

*

Black Creek Stop – Proposed Maintenance and Storage Facility

At Open House 2 in June/July 2009, five options were shown for this area. 
Of the five options, the preferred option shown here is:

• The most cost effective

• Meets TTC operational requirements to and from the Maintenance and 
Storage Facility

• Protects for future development of adjacent parcels.

* NOTE: The Black Creek river valley is regulated by the Toronto 
and Region Conservation Authority (TRCA).
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KKeele Station (Bus Terminal)

30

CCaledonia Station (Bus Loop)

31

DDufferin Station

32

Oakwood Station

33

Eglinton West (Allen) Station

34

Bathurst Station

35

Chaplin Station

36

Avenue Station
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Eglinton (Yonge) Station

The location of Eglinton LRT vent shafts, traction power 
substation and emergency exits on the lands at the 
south-west corner are to be determined through a 
separate study. This study will also address ventilation 
requirements for the existing subway station and the 
future bus facilities requirements.
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Mt. Pleasant Station

39

Bayview Station
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LLaird Station

At Open House 2 in June/July 2009, a station was shown at 
Brentcliffe. Following the Open Houses, station spacing distances and 
current and future population and employment information were 
reviewed to determine whether the station should be located at 
Brentcliffe or at Laird. The results indicated that a station at Laird 
would serve about the same number of people as a station at 
Brentcliffe, but a station at Laird would provide better station spacing.
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Don Mills Station (Bus Terminal)

At Open House 2 in June/July 2009, two alternatives were shown for the 
interchange with the Don Mills LRT. The preferred alternative is for the Don 
Mills LRT to operate at surface with an underground Eglinton LRT station. 
This alternative will improve the speed and reliability of the Eglinton 
Crosstown LRT through this busy intersection and will provide a safer and 
more convenient transfer between the two LRT lines and the bus terminal.
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WWynford Stop

At Open House 2 in June/July 2009, two 
alternatives were shown for this area. The 
preferred alternative shown here eliminates 
the need to climb stairs between Wynford 
Drive and the LRT.
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VVictoria Park Stop (Re-routed Left Turn)

LRT Platform

Northbound and 
southbound left turns are 
currently prohibited
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PPharmacy Stop (U-turn)

LRT Platform

Northbound and southbound left turns from Pharmacy 
will be re-routed to the U-turn traffic signals shown on 
this panel. Motorists will proceed through the 
intersection, make a U-turn and then turn right similar 
to the U-turn routing shown on Eglinton Avenue.
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BBirchmount Stop (U-turn)
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Kennedy Station
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Traction Power Substations
Traction power substations (TPS) provide system power to light rail vehicles and are planned 
with an average spacing of 1.5 kilometres along the surface sections and 2.0 kilometres 
along the underground sections.

The specific locations of the traction power substations are shown in the roll-out drawing.
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Emergency Exit Buildings

An emergency exit building (EEB) is part of an emergency egress system that also includes a 
common stairwell vestibule between the twin tunnels, leading up to the surface level.  At the surface 
level, EEB's are planned along side streets immediately north or south of Eglinton Avenue.

In accordance with fire protection regulations, emergency exit buildings have been provided along 
the underground segment where station platforms are more than 762m apart.  Additionally, the 
distance to an exit cannot exceed 381m.

The specific locations of the emergency exit buildings are shown in the roll-out drawings.

Emergency exit building on Bessarion Rd.
Sheppard Subway
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Construction Methods – Overview

Surface Construction

Tunnel SectionSurface Section Station Cross Section

Underground Construction: 
Tunnelling

Underground Construction:
Cut and Cover

Storage and Cross-over Tracks Section

Length of cut and cover 
construction may vary from 

150m for stations to over 400m 
for stations with special 

trackwork such as crossover 
and storage tracks.

See panel 50 See panel 51 See panels 52-55

Airport  to  Black Creek
Surface Construction

Keele  to  Brentcliffe
Underground Construction

Ferrand  to Kennedy
Surface Construction

Don Mills
Underground Construction

Leslie
Surface Construction
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Surface Construction
Reduce 
Lanes of 
Traffic in 

Each 
Direction

Relocate Street Lighting and 
Install Temporary Traffic Signals

Step 1 

x
Work Zone

Remove any existing medians

Step 3

Maintain 
Lanes of 
Traffic in 

Each 
Direction

Construct LRT Right-of-Way

Work Zone

Step 2

Maintain  
Traffic in 

Each 
Direction Work Zone

Maintain 
Access to 

Side Streets 
and 

Entrances 

Construct Road Widening and 
Sidewalk  Modifications

Relocate Utilities from LRT 
Right-of-Way

The examples shown illustrate a typical construction sequence for the portion of the 
Eglinton LRT that will operate at the surface at the centre of the existing road. 

The objective is to execute a concise period of construction. To accomplish this, the 
stages of construction will take place in sequence along the surface route. (For 
locations of surface construction, please see previous panel.)

Surface work will include:
• Road widening
• Relocation of street lighting 
• Sidewalk modifications
• Some relocation of utilities
• Trackwork installation
• Landscaping/urban improvements

Standard practice during this stage of construction:
• Traffic in each direction will be maintained, though not all current lanes will be 

available 
• Pedestrian access to storefront entrances will be maintained
• Detailed traffic management plans will be developed during detailed design
• Parking will be restricted and will not be available in some areas
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Underground Construction – Tunnelling
Twin Tunnels (Recommended)
• The majority of the underground segment of the 

line will consist of side –by-side, or twin, tunnels. 
Each tunnel will be 6 metres in diameter and will 
be constructed using powerful circular cutting 
machines that drill deep below street level. 

• Traffic and business activities experience less 
disruption with this method

• Excavated material is removed by truck. 

Single Bore Tunnel (Not Recommended)
As presented at Open House 2 in June/July 2009, a 
single large diameter tunnel was considered.  Analysis 
has concluded that this alternative is less desirable for 
the following reasons:

• The deeper station platform of the single bore 
tunnel scheme would have been less desirable for 
passengers moving between the surface and 
platform levels.

• The single bore tunnel would have been in excess 
of 13m in diameter and would have been without 
precedent as the largest bore ever attempted in 
North America.  

• Existing geological strata would have resulted in 
higher risk of ground impacts at the surface and to 
adjacent buildings during the boring operations. 
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The following panels show the conceptual process. Detailed traffic 
management plans will be developed during the detailed design stage.

Next steps

• Minimize width of station box construction during the detailed 
design stage

• Develop comprehensive pedestrian, parking and traffic 
management  plans

CCut and Cover Construction - Overview
The width of Eglinton Ave is limited at the following locations:

• Chaplin
• Avenue
• Yonge
• Mt. Pleasant

• Keele
• Dufferin
• Oakwood
• Bathurst
• Bayview

In addition to tunnelling (described in the previous panel), construction at 
stations, portals and stations with special trackwork such as crossover and 
storage tracks use a second method called cut and cover. This construction 
method has a more visible effect at street level. 

Standard practice at cut and cover locations include:

• Traffic in each direction will be maintained, though not all current 
lanes will be available 

• Pedestrian access will be maintained
• Due to space constraints, no on-street parking will be available

The cut and cover method will be used at all 13 underground stations and 
will take place along Eglinton Avenue for an average length of150 metres 
at each location. Cross over tracks and storage tracks will be included in 
the design of the underground section, which will extend the cut and cover 
lengths to 440 metres at Keele, Eglinton West (Allen); Eglinton (Yonge); 
Laird and Don Mills stations.

23 metres

26 metres
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Cut and Cover Construction – Excavation Support Installation

<< Step 1 Construct North Wall
a. An excavation support wall will be 

constructed along the north side of 
Eglinton.

b. Traffic lanes will be realigned to 
the south side of Eglinton and 
operate between protective 
barriers.

c. Utilities in the path of the support 
wall will be relocated.

<< Step 2 Construct South Wall
a. An excavation support wall will 

be constructed along the south 
side of Eglinton.

b. Traffic lanes will be realigned to 
the north side of Eglinton and 
operate between protective 
barriers.

c. Utilities in the path of the 
support wall will be relocated.

<< Step 3 Construct Centre Wall

a. The work zone moves to the 
centre of the street where centre 
supports are constructed.

b. Traffic is split along either side of 
the centre work zone and barriers 
are erected.

c. Utilities in the path of the support 
wall will be relocated.

Standard practice during this stage of 
construction:
• Pedestrian access maintained
• No on-street parking
• 4 traffic lanes (depending on location)
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<< Step 5 Install Decking-South Side
a. Steel supports are installed on south side.
b. Surface decking is installed on south side.

<< Step 6 Excavate North Side for Decking Support
a. Shallow excavation to prepare for erecting decking support 

begins on the north side.
b. Traffic is again realigned to the south side of Eglinton.
c. Utilities in the path of decking supports will be relocated.

<< Step 7 Install Decking North Side
a. Steel supports are installed on the north side.
b. Surface decking is installed on the north side.

Standard practice during 
this stage of construction:
• Pedestrian access 

maintained
• No on-street parking
• 3 traffic lanes (depending 

on location)

<< Step 4 Excavate South Side for Decking Support
a. Shallow excavation to prepare for erecting decking supports 

begins on the south side.
b. Traffic is again realigned to the north side of Eglinton.
c. Utilities in the path of decking supports will be relocated.

Cut and Cover Construction – Decking Installation
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Cut and Cover Construction – Deep Excavation and Station Construction

<< Step 8 Decking Complete – Excavate Below
a. With all decking installed, deep excavation can begin 
b. The work zone becomes more narrow and more traffic can be accommodated
c. Utilities are held in place with supports
d. As excavation deepens, temporary struts are installed for additional support

<< Step 9 Station Construction
a. Construction of the final station structure can begin
b. Twin tunnel construction is co-ordinated with station construction

Standard practice during this stage of 
construction:
• Pedestrian access maintained
• No on-street parking
• 4 traffic lanes (depending on location)

<< Step 10 Completion
a. As the surface roadway is 

restored, traffic lanes will 
shift similar to the early 
stages of construction

b. Decking and steel supports 
are removed

c. Hanging utilities are back-
filled

d. Station entrances are 
constructed as well as 
passages, vent shafts etc
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Environmental Effects
The environmental effects for the Eglinton Crosstown LRT are classified as follows:
• Displacement of Existing Features by the Eglinton Crosstown LRT Facilities –

Permanent impacts to existing features located within the footprint of the Eglinton 
Crosstown LRT as they are physically altered to accommodate the Eglinton Crosstown 
LRT facility.

• Construction Impacts – Temporary impacts, occurring only during construction activities. 
• Operations and Maintenance Impacts – Ongoing and long-term impacts occurring during 

operations and maintenance activities.

These effects and proposed measures to mitigate any negative effects are summarized 
in the following panels.
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DDisplacement of Existing Features by LRT Facilities 
• PROPERTY: Full acquisition, (including demolition of buildings and relocation of 

existing businesses or residences ) is required for 44 private properties and partial 
acquisition on 46 other private properties.  Temporary property requirements for 
construction of the Eglinton Crosstown LRT will be confirmed during design.

• PARKS/PARKETTES: Five parks/parkettes will be affected by LRT facilities (i.e. 
fire ventilation shafts, station entrances, emergency exit buildings or traction power 
substations): St. Hilda’s parkette, Ben Nobleman Park, Chaplin parkette, North 

Toronto Community Centre (located within Eglinton Park) and Howard Talbot Park. 
The preferred location, configuration and design of these LRT facilities will be 
determined in consultation with the City of Toronto.

• VEGETATION: Approximately 1.7 hectares of vegetation communities will be 
displaced by road and bridge improvements. The impacts on vegetation will be 
mitigated to the extent possible through avoidance, minimizing the extent of 
vegetation removals, protecting vegetation to remain and restoring vegetation that 
is removed. Impacts and mitigation measures will be reviewed with City of Toronto 
Parks, Forestry and Recreation and the Toronto and Region Conservation Authority 
(TRCA).

• CULTURAL HERITAGE: Built heritage features (including buildings over 40 years 
of age) and cultural landscapes will be displaced or altered at Keele Street, 
Oakwood Avenue, Yonge Street, Mt. Pleasant Road and Bayview Avenue. 
Alterations to buildings and landscapes will be designed with consideration to the 
local context.  Any features to be displaced or altered will be documented prior to 
construction in consultation with City of Toronto Heritage Preservation Services.

Bayview and Eglinton –

westbound lanes looking east

Trail under Eglinton west of 
Chaplin looking north 

Howard Talbot  Park
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Displacement of Existing Features by LRT Facilities
• WATERWAYS: Bridge widening will be required at Mimico Creek, 

Black Creek, West Don River, East Don River, and Wilson Brook. All 
facilities will be designed and located, where feasible, to minimize 
negative effects. No harmful alteration of fish habitat is anticipated  
for this project. 

• CONTAMINATED SOILS & GROUNDWATER: Contaminated soils 
and groundwater will be managed in accordance with provincial 
legislation and regulations.

• UTILITIES: Utilities and pipelines will be relocated and/or supported 
prior to construction, where necessary. 

Massey Creek – facing upstreamEglinton over Don River looking west

Black Creek - Facing upstream under the 
Eglinton Avenue Bridge.

Mimico Creek – Facing downstream 
toward Eglinton Avenue.

Massey Creek - Facing downstream 
toward Eglinton Avenue.
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Construction Impacts
Measures will be implemented during construction to avoid, minimize or mitigate adverse 
environmental impacts including: 

• Erosion and sedimentation control 

• Best management practices to minimize release of dust and other airborne pollutants and mud 
and litter

• Reinstatement of temporary work sites following construction

• Development and implementation of traffic management plans will be implemented to maintain 
vehicle, bicycle and pedestrian access 

• Installation of decking at cut-and-cover excavations

• Restriction of  truck haul of construction materials, equipment and tunnelling spoils to major 
arterial  roads

• Noise and vibration control  

• Construction staging and sequencing to mitigate the potential impacts on businesses to the 
extent possible

• Ongoing management and monitoring of construction activities.
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OOperations and Maintenance Impacts
Measures will be implemented during operations and maintenance to avoid, minimize or mitigate adverse 
effects including:

• Stormwater run-off from will be treated in accordance with applicable City of Toronto / City of 
Mississauga, Toronto and Region Conservation Authority (TRCA) and Ministry of the Environment  
(MOE) requirements. 

• Noise generated by LRT vehicles and by bus terminal operations will be attenuated, if required, to 
meet MOE standards (see panel 61).

• Vibration generated by LRT vehicles and by bus terminal operations will be attenuated, if required, 
to meet MOE standards (see panel 62).

• Air emissions generated by bus terminal operations will be attenuated, if required, to meet MOE 
standards.

• The potential for traction power stray current will be controlled using isolated and insulated power 
supplies.
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Noise Assessment – Overview 

Existing Conditions

The Eglinton Avenue corridor currently has 
significant traffic volumes and high ambient noise 
levels.

New LRT Technology for Transit City

• Minimal noise impacts are expected due to:
• Advances in vehicle and track technology 

over existing TTC streetcar infrastructure.
• Track construction that includes 

continuously welded rail to minimize the 
number of rail joints, and the use of rubber 
sleeves that isolates the rail from the 
concrete.

LRT
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A noise analysis was carried out in accordance with the established Ministry of Environment (MOE) / TTC 
Protocol. The future noise levels were predicted for identified sensitive areas along the corridor. The results 
for the surface section are shown in the table below. In the underground section, it is not expected that 
there will be increased noise levels compared to existing conditions.

Noise Assessment – LRT Vehicles

Surface LRT Section

Sound Level Change 
Along Corridor 

(Decibels) (dBA)
Increment 
Requiring 
Mitigation 

(Decibels) (dBA)

Mitigation Required 
According to MOE/ 

TTC Protocol
(Yes/ No)Day Night

Martin Grove to Kipling 0 to 2 0 to 3 5 No

Kipling to Islington 0 to 2 0 to 3 5 No

Islington to Royal York 1 to 3 2 to 3 5 No

Royal York to Scarlett 0 to 2 2 to 3 5 No

Scarlett to Jane 1 2 5 No

Jane to Weston 1 2 to 3 5 No

Brentcliffe to Don Mills 1 1 5 No

Don Mills to Don Valley Parkway 1 1 5 No

Don Valley Parkway to Victoria Park 1 1 to 2 5 No

Birchmount to Kennedy 0 1 5 No
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Assessment Results

Bus Loop and Bus Terminals – Special analyses were conducted for Keele Station bus terminal, 
Caledonia Station bus loop and Don Mills Station bus terminal.  Bus operations at the Caledonia bus loop 
and Don Mills bus terminal are expected to meet established MOE guidelines. Bus operations at Keele
Station bus terminal are predicted to exceed the MOE guidelines by 4 decibels. 

Traction Power Substations and Station Ventilation Shafts – Detailed design work is required to 
determine the noise impacts of the traction power substations and station ventilation systems and any 
necessary mitigation measures.

Recommendations

Bus Loop and Bus Terminals – No mitigation measures are required for Caledonia Station bus loop and 
the Don Mills bus terminal. A noise barrier wall will be provided at the Keele Station bus terminal.  

Traction Power Substations and Station Ventilation Shafts – Noise impacts and mitigation measures 
to comply with the MOE/ TTC protocol will be developed for the traction power substations and station 
ventilation shafts during detailed design.   This includes replacement of acoustical shielding where 
buildings are removed and silencing of power transformers and ventilation shafts. 

Noise Assessment – Other LRT Facilities
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Vibration Assessment – LRT Operations

• The LRT vehicles and trackwork to be specified for the Transit City 
program will use state of the art technology which is expected to 
produce reduced levels of vibration compared to the existing 
streetcar system.

• A vibration study has been completed for the Eglinton Crosstown 
LRT.  The results indicate that vibration resulting from the proposed 
LRT vehicles is not expected to exceed Ministry of the Environment 
(MOE) / TTC Protocol criteria value limit of 0.1 mm/second at 
distances greater than 20 metres from the general running track 
areas.

• In some areas, where special track is required for turn back or 
storage of vehicles or where building setbacks are minimal, vibration 
levels are expected to be higher. In these areas, mitigation 
measures will be further considered for potential use of isolated 
track slabs during the design of the Project.  
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Commitments to Future Work
• Consultations: Consult with the public, property owners and stakeholder agencies during the design of the LRT 

alignment, stops/ stations, bus terminals and ancillary facilities.
• Property Acquisition: Proceed with a property protection plan during the early stages of design and acquire property by 

negotiation or expropriation, as required.
• Planning Initiatives: 

• Incorporate City of Toronto and City of Mississauga urban design criteria into the design of the LRT facilities. 
• Work with the Greater Toronto Airports Authority to select a preferred alignment and stop(s) at Pearson International 

Airport.
• Complete a study to determine the LRT alignment from the intersection of Kennedy Road into Kennedy Station.

• Construction Issues: Conduct further research and analysis and develop plans including :
• Noise, vibration and air emissions monitoring and mitigation
• Traffic, transit and pedestrian management strategies
• Consideration of measures to minimize impacts associated with cut and cover construction
• Utility and municipal services relocation plans
• Emergency response plans (Fire, Police and Emergency Medical Services)
• Vegetation restoration, edge management and streetscape plans
• Soil and groundwater management strategy
• Erosion and sedimentation control plan

• Permits and Approvals: Secure necessary permits and approvals from the applicable regulatory authorities,  including a 
determination under the Canadian Environmental Assessment Act.

• Noise and Vibration Protocols: Conduct a noise and vibration study, in accordance with protocols established with the 
Ministry of the Environment.
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Next Steps
This Open House is the third of three open houses planned for the Eglinton 
Crosstown LRT. The Transit Project Assessment Notice of Commencement was 
issued November 13, 2009.  

The key recommendations included in tonight’s presentation panels were 

approved by the Toronto Transit Commission at its meeting of November 17, 
2009.   The approved Commission Report was forwarded to City of Toronto 
Council for consideration at its November 30/December 1, 2009 meeting.

This set of Open Houses (November/December 2009) is being held as part of 
the Transit Project Assessment.  Following these Open Houses, we will review 
your input and proceed with finalizing our Environmental Project Report.  Under 
the Commission’s November 17, 2009 approval and subject to City Council 

approval, and following these public consultations, we will issue a Notice of 
Completion for the Transit Project Assessment in March 2010.   Upon issuance 
of the Notice of Completion, the Ministry of the Environment will administer a 30-
day posting for public comment on the MOE website (www.ene.gov.on.ca).  

Once the Transit Project Assessment process is completed, we will proceed with 
detailed design and construction.  During Summer 2010, we plan to proceed 
with construction of a section of the surface alignment (location to be 
determined) and we will tender a construction contract for the west portal area 
(at Black Creek Drive) in Fall 2010.  Public consultation will continue throughout 
the design and construction of the Eglinton Crosstown LRT.
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Freedom Of Information & Protection Of Privacy Act

Requirements:
• Comments and information regarding this study are being collected 

to meet the requirements of the Environmental Assessment (EA) 
Act.  This material will be maintained on file for use during the study 
and may be included in project documentation.

• Information collected will be used in accordance with the Freedom 
of Information and Protection of Privacy Act.  With the exception of 
personal information, all comments will become part of the public 
record.

• You are encouraged to contact the TTC if you have any questions or 
concerns regarding the above information.
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Contact Information
• There are five (5) ways to submit your comments:

• Please hand in your comment form before you leave
• E-mail: eglintontransit@toronto.ca
• Web: www.toronto.ca/transitcity
• Phone:  416-392-6900 (24/7 Comment Line)   TTY:  416-397-0831
• Fax: 416-338-0251
• By Mail: Eglinton Crosstown LRT Public Consultation

Metro Hall, 19th Floor
55 John Street
Toronto, Ontario, M5V 3C6

• Comments would be appreciated by December 15th, 2009.

Thank you for your participation.
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